Original Contract Number:  151C-HHD-29 / 14DSS1301TO
Maximum Contract Value:  $49,832.00

Contractor Contact Petson:  Bill Rybzyclk Tel: (203) 575-4211
DSS Contact - Contract: Matlene Hamilton Tel: (860) 424-5778
Progtam: Clare Fravel Tel: (860) 424-5032

STATE OF CONNECTICUT
PURCHASE OF SERVICE CONTRACT
(“POS”, “Contract” and/ot “contract”)
Revised September 2011

The State of Connecticut DEPARITMENT OF SOCIAL SERVICES

Street: 55 FARMINGTON AVENUE

City: HARTFORD State: CT  Zip: 006105
Tel#:  (800) 842-1508 (“Agency” and/or “Department”), hereby enters into a Contract with:

Contractor’s Name: NEW OPPORTUNITIES, INC.
Street: 232 NORTH ELM STREET

City: WATERBURY State: CT Zip: 06702
Tel#:  (203) 575-9799 FEIN/SS#: 066071847

(“Contractor”), for the provision of services outlined in Part I and for the compliance with Part IL 'The
Agency and the Contractor shall collectively be teferred to as “Parties”. The Contractor shall comply with
the terms and conditions set forth in this Contract as follows:

Contract Term | This Contract is in effect from 10/01/14 through 09/30/15.

Statutory The Agency is authorized to enter into this Contract pursuant to § 4-8 and 17b-3 of the
Authority Connecticut General Statutes (“C.G.S.”).

Set-Aside Status | Contractor [ ] IS or [X] IS NO'I'a set aside Contractot pursuant to C.G.S. § 4a-60g,

Effective Date ‘I'his Contract shall become effective only as of the date of sighature by the Agency’s authorized

official(s) and, where applicable, the date of approval by the Office of the Attorney General
(“OAG”). Upon such execution, this Contract shall be deemed effective for the entire term
specified above.

Contract Part T of this Contract may be amended only be means of a written instrument signed by the
Amendment Agency, the Contractor, and, if required, the OAG. Part II of this Contract may be amended
only in consultation with, and with the approval of, the OAG and the State of Connecticut,
Office of Policy and Management (“OPM”).

All notices, demands, requests, consents, approvals or other communications required or permitted to be given or
which are given with respect to this Contract (collectively called “Notices™) shall be deemed to have been cffected at
such time as the Notice is hand-delivered, placed in the U.S. mail, first class and postage prepaid, return receipt
requested, or placed with a recognized, overnight express delivery service that provides for a return receipt. All
such Notices shall be in writing and shall be addressed as follows:

If to the STATE OF CONNECTICUT If to the NEW OPPORTUNITIES, INC.
Agency: DEPARTMENT OF SOCIAL SERVICES i 232 NORTH ELM STREET
55 FARMINGTON AVENUE WATERBURY, CT 06702

HARTFORD, CT 06105
Attention: Bill Rybzyck

Attention: Marlene Hamilton

A party may modify the addressee or address for Notices by providing fourteen (14) days’ prior written Notice to the
other party. No formal amendment is required.
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PART I.

151C-HHD-29/14DSS51301TO

SCOPE OF SERVICES, CONTRACT PERFORMANCE, BUDGET, REPORTS,

PROGRAM-SPECIFIC AND AGENCY-SPECIFIC SECTIONS

The Contractor shall provide the following specific services for the Human Resources Development - Iispanic
program(s) and shall comply with the terms and conditions set forth in this Contract as required by the Agency,
including but not limited to the requirements and measurements for scope of services, Contract performance, quality
assurance, repotts, terms of payment and budget. No sections in this Part I shall be interpreted to negate, supetsede ot
contradict any section of Part II. In the event of any such inconsistency between Part I and Part 11, the sections of Part

11 shall control.

A. DESCRIPTION OF SERVICES

1. The Contractor will provide ITHD setvices as desctibed below to assist at least 75 low-income Hispanic
individuals and/or families (hereinafter referred to as “clients”). These Program services are designed to
address the clients’ immediate employment; training and other social services support needs and assist the
clients towatds becoming economically self-sufficient.

2. Target Population/Setvice Atea(s): The Contractor will provide HHD services as described herein to
clients ages 18 to 50 who reside in Waterbury, CT.

3. Income eligibility tequitements: The Contractor shall provide program services to clients who have
reported incomes at ot below 150% of the Federal poverty income guidelines, except that information
and referral services will be provided without regard to income.

4. The Contractor shall provide clients with Program services that shall include but will not be limited to:

Education and Training Setvices ate those setvices provided to improve knowledge of daily living
skills and to enhance cultural oppottunities for the tatget population(s). Instruction or training
scrvices shall include but are not limited to, such ateas as literacy education, English as a Second
Language (ESL), General Educational Development (GED), and vocational training. Component
services or activities shall include but are not limited to screening, assessment and testing; individual
or group instruction; tutoting; provision of books, supplies and instructional material; counseling;
transportation; and referral to community resources.

Employment Setvices are those setvices ot activities provided to assist clients’ in securing
employment or acquiting ot learning skills that promote opportunities for employment. Component
services or activities shall include but are not limited to employment screening, assessment, or
testing; structured job skills and job secking skills; special training and tutoring, including literacy
training and pre-vocational training; provision of books, supplies and instructional material;
counseling, transportation; and referral to community resources.

Information and Referral Services shall include but ate not limited to those activities designed to
provide information about services provided by public and private service providers and a brief
assessment of client needs (but not diagnosis and evaluation) to facilitate appropriate referral to these
community resources. Component services ot activities shall include but are not limited to the
following:
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i Assistance in the coordination of benefits for applicable State or Federal assistance programs
(e.g. Fuel Assistance, Iousing Assistance, Food Stamps, Medicaid, Medicare, Social Security
Disability Income, etc.); i

ii.  Public forums designed to disseminate information to the public regarding the range of services
and programs offered by the social service providers in the clients” community; and

iii.  Client advocacy setvices (e.g. language translation and interpretation) to assist the client in
achieving self-sufficiency in the community.

d. Cettified Nurse’s Aide Program: The Contractor will coordinate with State and local vocational or
technical schools to assist clients with the school’s enrollment or entrance processes into their
Certified Nurse’s Aide program. Component activities will include but are not limited to tutorial
suppott, job placement and counseling, client follow-up’ activities to ensure job-retention’ and
referrals to other social support services (e.g. day care, parental education programs, and energy
assistance providers).

e. Remedial Education Services: The Contractor will provide an educational program designed to .
assist clients in improving their English language comprehension skills. The educational program
curriculum will include but not be limited to reading, writing, mathematics, and speech fluency.

f.  The aforementioned services will hereinafter be referred to as the “Program™.

5. The Contractor shall provide clients with the following activities to support Program services as described
above in Part I Section A.1 of this contract:

a.  Client Services: Client services shall include but are not limited to counseling ctisis intervention,
ongoing assessments, goal planning, life-skills training, monitoring and encouraging client progress,
assistance with obtaining housing, referrals to additional community support services including
treatment or other services.

b. Client Assessment: The Contractor will collect basic information regarding each client through the
initial intake process. Such information shall include but not be limited to, age, marital status, family
size, race, ethnicity, major source of income, reason for loss of housing, length of homelessness,
rental/home ownership history, employment status, education history, history of substance abuse,
and mental and physical health.

c. Service Plan:

i The Service Plan is a mutually agreed upon tool, developed between the Contractor and client
as a result of the client intake assessment which shall be used to identify any impediments
toward addressing the clients’ Program setvice(s) needs. The Service Plan will also facilitate
establishing such goals as permanent housing, access to employment services, education and
training services, substance abuse setvices, and other appropriate social services.

fi.  The Contractor will maintain and update each client’s service plan during his or her
patticipation in the Program, as an on-going record of continuing assessment. Referrals to
additional support services will occur in response to such assessment(s) of the clients’ service
needs and Service Plan reviews. The Contractor will review and update the Service Plan at least
onice evety six months duting the contract petiod.
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B. PROGRAM ADMINISTRATION

1. Throughout the term of this contract, the Contractor will staff the Program with the following positions:
Tutor (1) Patt-time @ 10 houts per week, 100% of salary funded under this contract.

2. 'I'he Contractor will provide Program setvices at Warren F. Kaynor Technical ITigh School, 43 Tompkins
Street, Waterbury, CT 06708. Standard Program hours of operation will be Tuesday through Thursday, 6:00
p-m. to 9:00 p.m., 40 weeks per year, during the contract period. Registration, testing and interviews ate

completed during the tremaining 12 weeks. Additionally, CNA participants complete clinicals at Village
Green of Waterbury, 128 Cedar Avenue in Waterbury, CI' 06705 from 7:00 a.m. to 5:00 p.m. Saturdays and

Sundays for 16 weceks.

3. The Contractor’s administrative office is located at 232 Notth Elm Street, Waterbury, CT, 06702.

4. 'T'he Contractor will convene full Board of Directors meetings at least 4 titnes duting the contract period.

5. 'The Contractor agrees to develop and maintain policies relative to personnel. Said personnel policies shall be
maintained at the Contractor’s location in the Contractor’s files and be made available to the Department as

requested by the Depattment, its representatives and its agents. The Contractor further agrees to submit a
copy of its petsonnel policies to the Department, if requested, within 10 days of receipt of such request.

C. PROGRAM EVALUATION:
1. ‘The Contractor agrees to conduct an annual self-assessment of the funded Program to assess goals,
progress, and cffectiveness. This assessment shall be conducted by an individual or group of individuals

who are not directly involved in the administration and operation of the Program.

2. Clients will participate in the Program’s evaluation process by completing the Contractor’s service
satisfaction sutveys.

3. The Contractor shall produce a report on the self-assessment that describes the following;
a.  The individual(s) conducting the self-assessment and their relationship to the Program;
b. The method in which the self-assessment was conducted;
¢. A summaty of clients’ service satisfaction surveys;
d.  Results of the self-assessment, including strengths and weaknesses of the Program; and
e.  Resulting recommendations to the Contractot’s s;taff.
4. The Contractor shall present the report to its Board of Directors, which shall document any comments
on the report in its minutes or other formal recording process. The Contractor shall make available the
report, confirmation of its presentation to the Board of Directors, and any formally-documented

comments, to the Department’s Program representative at the time of the annual Department on-site
review, and no later than 8 months from the statt date of this contract.
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1. The Contractor agrees to comply with any and all applicable regulations adopted by the Department or
other Departments pursuant to the services provided under this contract and, as applicable, require that

all pertinent subcontractors comply as well.

2. The performance of the Contractor, and applicable subcontractors, will be reviewed and evaluated onsite
at least once during the contract term by Department staff. Such reviews and evaluations may be
performed by examination of documents and reports, site visits to funded facilities and program sites
administered by the Contractor, or by a combination of both.

CLIENT-BASED OUTCOMES AND MEASURES: 'The Contractor will implement the Program and
services described herein to result in the following outcomes on behalf of the clients. Such outcomes will be
measured in the manner herein and documented in the client case records. The Department will monitor
outcome results achieved pursuant to these terms and conditions.

OUTCOME
i Clients receive approptiate
information and referrals to
appropriate service providers.

ii. Clients have basic needs to satisfy
and maintain satisfactory daily life-
function.

if. The clients’ English language usage

and academic status has improved.

a.

MEASURES
At least 90% of those clients in the Program
whose primary need is to access information and
subsequent referrals will be provided with such
seivices.

At least 90% of the clients seeking these services
accessed new housing or retained existing housing
after receiving appropriate information and referral
setvices.

At least 90% of the clients seeking these services
accessed or obtained basic tangibles necessary to
improved life-functioning (e.g. food, clothing, fucl
assistance, shelter, etc.) after receiving appropriate
information and referral services.

At least 90% of the clients in the Program who are
deetned eligible for public assistance (cash, medical
ot both) received benefits after receiving
appropriate information and referral services.

At least 90% of the clients seeking these services
accessed the approptiate services to improve their
overall life-function or to resolve personal conflicts
(e.g. family/individual problem, mental health,
substance abuse, disability, etc.) after receiving
appropriate information and referral services.

At least 75% of the clients secking these setvices
demonstrate measurable improvements in English
comprehension and communication.
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b. At least 75% of the clients secking these services
carned a GED, or other higher education

cettification.
Clients improve their overall a.  Atleast 75% of the clients in the Program, who
school performance. have received tutoring services, demonstrate

reported improvements in their overall educational
performance, as reported by the school or
educational facility.

Clients will be enrolled in an a.  Atleast 80% of the clients in the Program enrolled
appropriate educational or in a vocational ot educational program successfully
vocational program. completes or receives certification in such program.
The client secured and maintained a.  Atleast 75% of the clients seeking employment
employment. secured employment.

F. FEDERAL REQUIREMENTS:

1. The State requires that the language of the following cettification be included in the award documents for
all sub-awards at all tiers including subcontracts, sub-grants, and contracts under sub-recipients, which
shall certify and disclose accordingly. The Contractor certifies that:

No Federal appointed funds have been paid or will be paid, by or on behalf of the State, to any
person for influencing or attempting to influence any officer or employee of any agency, member of
Congress, an officet or an employee of a member of Congtess, or an employee of a member of
Congress in connection with the awarding of any Federal loan, the entering of any coopetative
agreement, and the extension, continuation, renewal, amendment, or modification of any Federal
contract, grant, loan or cooperative agreement.

If any funds other than Iederal appropriated funds have been paid or will be paid to any person for
influencing or attempting to influence an officer or employee of any agency, a member of Congtess,
an officer or employee of Congtess, or an employee of a member of Congress in connection with
this Federal contract, grant, loan or cooperative agreement, the State will complete and submit
Federal Standard Form — LLIL “Disclosutre Form to Report Lobbying”, in accordance with its
instructions.

2. If Federal Block Grant funding is appropriated to this contract, the Department assumes no liability for
payment unless the terms of this contract are in accordance with a legislatively-approved block grant plan,
as provided by Connecticut General Statues §4-28b.

3. If Federal block grant funding is appropriated to this contract, the following information must be provided:

Federal Funding has been provided for this contract as follows:

Catalog of Federal Domestic Assistance (CFDA) Title: Social Services Block Grant
CFDA Number: 93.667

Award Name: Social Services Block Grant (SSBG) for TANF transfer funds
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Award Numbet: 75-1534-0-1-506

Award Year: 2014 and 2015

Research and Design: No

Name of Federal Agency Awarding: Administration for Children and Families, Department of Health and
Human Services

DUNS#: 010154367

SUBCONTRACTED SERVICES: In addition to Part I, of this contract:

1.

The Contractor agrees to subcontract the Program setvices described in Part I Section A of this contract
to Watren F. Kaynor Technical High School, located at 43 Tompkins Street, Waterbury, C1' 06708 in an
amount not to exceed $45,230.00 for the entire contract period 10/01/2014 through 09/30/2015.

Any subcontract shall contain terms that shall require the subcontractor to maintain books, records,
documents, program and individual service records and other evidence of its accounting and billing
procedures and practices which sufficiently and properly reflect all direct and indirect costs; and that these
records shall be subject at all reasonable times to monitoring, inspection, review or audit by authorized
employees of the State, ot, whete applicable, federal agencies; and that the subcontractor shall retain all
such records concerning this contract for a petiod of 3 years after the completion and submission to the
State of the Contractot’s annual financial audit.

The Contractot agtees to be responsible to the Department for the performance of said subcontractor.
The establishment of a subcontractot relationship shall not relieve the Contractor of any responsibility or
liability under the contract. The Contractor shall bear full responsibility, without recourse to the
Department for their performance.

PROGRAMMATIC/STATISTICAL REPORTING:

1.

The Contractor will submit to the Department completed quartetly statistical repotts on DSS HUM-
2044 forms within 30 days of the end of each quarterly period and a six-month progress narrative report
on DSS HIUM-2055 forms due within 30 days of the end of the first six month period. The final
progress natrative report will include a summary to address the Program’s outcomes and measures and is
due within GO days of the end of the contract period.

The Contractor will submit such required financial repotts to the Department’s Program representative
located at Community Setvices Unit, Department of Social Services, 55 Farmington Avenue, Hartford,
CT 06105.

. FINANCIAL REPORTING:

The Contractor will submit to the Department quartetly fiscal reports on DSS-304 and DSS-305 forms to
the Depattment’s Program tepresentative within 30 days following the end of each quarterly petiod. The
final fiscal report is due within 60 days following the end of the entire contract period.

‘I'he Contractor will submit such required financial reports to the Department’s Program representative

located at Community Setvices Unit, Department of Social Services, 55 Farmington Avenue, Hartford,
CT 06105.
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3. Interest: Any interest earned by the Contractor as a result of payments authorized by the Department
shall be repotted to the Depattment by the Contractor on the next Quarterly Financial Report submitted
after that interest income is earned. The Contractor agrees to follow the Department’s direction as to the
disposition of such interest income.

J. BUDGET AND PAYMENT PROVISIONS:

1. The Department agrees to pay for the services provided and as described under this contract for an
amount not to exceed $49,832.00 for the contract petiod 10/01/2014 through 09/ 30/2015.

2. The Contractor agrees to utilize Department funds in accordance with the budget contained herein.

3. 'l'he Contractor will submit a written request for payment on a quarterly basis. Each payment request
must be submitted on a DSS W-1270 Form to the Department’s Program representative located at
Community Services Unit, Department of Social Setvices, 55 Farmington Avenue, Hartford, CT 06105.
Requests for payment will be honored and funds released based on submission by the Contractor, with
review and acceptance by the Depattment, of quarterly financial reports; the availability of funds; and the
Contractot’s satisfactory compliance with the terms of the contract.

4. When the Department’s review of any financial repott or on-site examination of the Contractor’s financial
records indicate that under expenditure or under utilization of contract funds is likely to occur by the end
of the contract yeat, the Department may, with advance notice to the Contractor, alter the payment
schedule for the balance of the contract period.

5. Surplus/Excess Payments: In the event the Department has advanced funds to the Contractot or
overpaid the Contractor, the Contractor shall at the end of the contract period, or earlier if the contract is
terminated, return to the Depattment in full, any unexpended funds within 30 days; or such unexpended
funds may, at the discretion of the Commissioner of the Department, be cartied over and used as part of
a new contract period if a new similar contract is executed.

PROVISIONS RELATING TO EXPENDITURES:

1. Dxpenditures shall be defined as expenses incurred by the Contractor, on an accrual basis, in delivering
the services described in Part I herein, and in categories that the Department has agreed to pay in
accordance with Part I, Section ].2 above.

2. 'The Contractor’s expenditures may vaty in the amount per category from those set forth in the approved
budget, provided that such variance does not materially change the services described in this Part L. The
Contractor may not vary the categoty of expenditures set forth in the approved budget absent the
Depattment’s written approval in accordance with Part I, Section L.2. below.

3. Duting the term of the contract, the Contractor shall notify the Department of the categories of and
actual expenditures made under the contract in accordance with Part I, Section H above.

4. 'The Contractor shall maintain recotds sufficient to report the expenditures made under the contract and
shall, if requested, provide such records to the Department.

5. 'The Contractor may allocate expenditures such as administrative and general, rent, utilities, etc., under the
contract provided that:
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a.  such allocated expenditures were included by category in the budget, and

b. The procedure for allocation is teasonable and does not unfairly burden the Department with
expenditures propetly applied to services beyond those needed to deliver services described in this
Part L.

L.BUDGET VARIANCE

1. The Contractor may transfer funds from one category to another (except for equipment) in the agreed
upon and approved budget for a single component without prior notification to the Department under
the following conditions:

a.  The amount by which a single categoty except for salaties or wages may be increased may not exceed
20% of the approved amount. This applies only to category amounts in the formally approved
budget and subsequently approved budget revisions. Budget flexibility is to be applied to each
component separately and is not to be computed on the composite budget items;

b. 'The Contractor may vary an individual salaty or wage by no more than 15% of the approved
amount;

¢. The number of people or the petcentage of time charged to a job classification may be increased,
provided this does not exceed the flexibility cited above; and/or

d.  The Contractor may not make any transfer under this procedure which involves any of the categories
or kinds of expenditures specifically listed below.

All such transfers shall be reflected on the next submitted financial report.
2. The Department requites the following changes in approved program budgets to have prior written
Department approval by a formal budget revision:
a.  The purchase of an item of equipment not approved in the original budget;
b. A transfer which involves an increase of an approved category amount by more than 20%;
c. A transfer which involves an increase in salary or wages by more than 15%;
d.  Any increase in compensation for setvices under a third party contract;
e. Any transfer of funds from one component to another; and/or

f.  Any transfer of budgeted program income ot food reimbursement.
The Depattment will respond to a propetly executed request within 45 calendar days of receipt.

3. No budget revisions proposed by the Contractor may be submitted later than 45 calendar days before the
contract has ended, except that the Department may entertain, at any time, a budget revision for the
purpose of increasing funds for the audit of the program. The final financial report will show all category
overtuns. Costs incurred after the end of the budget period shall be disallowed except where the
Depattment has expressly approved in writing and in advance.
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M. TERMINATION: In addition to the sections in Part IT of this contract, upon delivery to the Contractor of
a Notice of Termination specifying the nature of the termination and the date upon which such termination
becomes effective the Contractor shall:

1. Stop work under the Contract on the date and to the extent specified in the Notice of Termination;

2. If the Department so directs, terminate all subcontracts to the extent that they relate to the petformance of
work terminated by the Notice of T'ermination or assign to the Department in the manner and to the extent
directed by the Depatrtment all of the right, title, and interest of the Contractor under the subcontracts not so
terminated, in which case the Depattment shall have the right, in its discretion, to settle or pay any and all
claims arising out of the termination of such subcontracts;

3. Complete the petformance of the work that has not been terminated by the Notice of Termination; and

4.  Be entitled to payment for services agreed upon by the parties and rendered to the Department’s satisfaction
through the effective date of termination.

N. MISCELLANEOUS PROVISIONS:

1. Audit Exceptions: In addition to and not in any way in limitation of the obligation of the agreement, it
is undetstood and agreed by the Contractor that the Contractor shall be held liable for any State or
Federal audit exceptions and shall return to the Department all payments made under the agreement to
which exception has been taken or which have been disallowed because of such an exception.

2. Severability: If any provision of this contract is declated or found to be illegal, unenforceable, or void,
then both partics shall be relieved of all obligations under that provision. The remainder of this contract
shall be enforced to the fullest extent permitted by law.

3. Transport of Clients: In the event that the Contractor or any of its employees or subcontractors shall,
for any reason, transpott a client of DSS, the Contractor hereby agrees to the following:

a. "The contractor shall requite that its employees, subcontracted transportation providers, drivers,
and vehicles meet licensure or certification requirements established by the State of Connecticut
Department of Transportation (DOT) and the State of Connecticut Department of Motor
Vehicles (DMV) that transpott, or have the potential to transport, clients.

b.  All vehicles utilized shall be appropriately licensed, certified, permitted, and insured.
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PART |

New Opportunities, Inc.:Hispanic Human Resource Development (10/1/14-
Program Name: 9/30/15)

Program Number: 151C-HHD-29/ 14DS81301TO
Requested Adjustments Approved

Contract Amount $ 49,832 $ 49,832

For Amendment Only
Previously Approved Contract Amount
Adjustments & New Contract Amount
ltem Subcatego | Linelltem Total Adjustments Revised Total

(a) (b) © (d)

Line #

1. UNIT RATE
1a. Bed Days
1b. Clients Advocate
1c. Security Deposit
1d. Other Unit Rate Costs
Total Unit Rate $ - $ - $ £

2. CONTRACTUAL SERVICES
2a. Accounting 0
2b. Legal 0
2c. Audit 0
2d. Other Contractual Services 45,230 45,230

Total Contractual Services $ 45,230 $ - $ 45,230.00

3. ADMINISTRATION
3a. Admin. Salaries 0
3b. Admin. Fringe Benefits 0
3c. Admin. Overhead 715 715

Total Administration $ 715.00 $ e $ 715.00

4. DIRECT PROGRAM STAFF
4a. Program Salaries 2,830 2,830
4b. Program Fringe Benefits 493 493

Total Direct Program Staff $ 3,323 $ - $ 3,323.00

5. OTHER COSTS
5a. Program Rent
5b. Consumable Supplies 564
5c. Travel & Transportation
5d. Utilities
5e. Repair & Maintenance
5f. Insurance
5g. Food & Related Costs
5h. Other Project Expenses

Total Other Costs $ 564 $ - $ 564.00

[$)]
N

oo|cco|o|k o

6. Equipment $0

7. PROGRAM INCOME
7a. Fees
7b. Other Income
Total Program Income $ - $ - $ -

8. TOTAL NET PROGRAM COST
(sum of lines 1 through 6 minus line 7) $ 49,832.00 $ - $ 49,832.00
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PART II. TERMS AND CONDITIONS

The Contractor shall comply with the following terms and conditions.

A. Definitions. Unless otherwise indicated, the following terms shall have the following corresponding

definitions:
1. “Bid” shall mean a bid submitted in response to a solicitation.
2. “Breach” shall mean a party’s failure to perform some contracted-for or agreed-upon act, or his failute to

6.

9.

10.

11.

12.

comply with a duty imposed by law which is owed to another or to society.

“Cancellation” shall mean an end to the Contract affected pursuant to a right which the Contract creates
due to a Breach.

“Claims” shall mean all actions, suits, claims, demands, investigations and proceedings of any kind, open,
pending or threatened, whether mature, unmatured, contingent, known ot unknown, at law or in equity,
in any forum.,

“Client” shall mean a recipient of the Contractor’s Services.

“Contract” shall mean this acreement, as of its effective date, between the Contractor and the State for
g s s
Services.

“Contractor Parties” shall mean a Contractor’s members, directots, officers, shareholders, partners,
managers, principal officers, representatives, agents, servants, consultants, employees or any one of them
or any other person or entity with whom the Contractor is in privity of oral or written contract (e.g-
subcontractor) and the Contractor intends for such other person or entity to perform under the Contract
in any capacity. For the purpose of this Contract, vendors of support services, not otherwise known as

" human service providets or educators, shall not be considered subcontractors, e.g. lawn care, unless such

activity is considered part of a training, vocational or educational program.

“Data” shall mean all results, technical information and materials developed and/or obtained in the
performance of the Services hereundet, including but not limited to all reports, survey and evaluation tools,
sutveys and evaluations, plans, chatts, recordings (video and/or sound), pictures, curricula, electronically
prepared presentations, public awateness or prevention campaign materials, drawings, analyses, graphic
representations, computer programs and ptintouts, notes and memoranda, and documents, whether finished
or unfinished, which result from or are prepared in connection with the Services performed hereunder.

“Day” shall mean all calendar days, other than Saturdays, Sundays and days designated as national or
State of Connecticut holidays upon which banks in Connecticut are closed.

“Expiration” shall mean an end to the Contract duc to the completion in full of the mutual
petformances of the patties or due to the Contract’s term being completed.

“Force Majeure” shall mean events that materially affect the Services or the time schedule within which
to perform and are outside the control of the patty asserting that such an event has occurred, including,
but not limited to, labor troubles unrelated to the Contractor, failure of or inadequate permanent power,
unavoidable casualties, fire not caused by the Contractor, extraordinary weather conditions, disasters,
riots, acts of God, insutrection ot war.

“Personal Information” shall mean any name, number or other information that may be used, alone ot
in conjunction with any other information, to identify a specific individual including, but not limited to,
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such individual's name, date of birth, mother's maiden name, motor vehicle operator's license numbet,
Social Security number, employee identification number, employer or taxpayer identification number,
alien registration numbet, government passport number, health insurance identification number, demand
deposit account number, savings account number, credit card numbet, debit card number ot unique
biometric data such as fingerprint, voice print, retina or iris image, or other unique physical
representation. Without limiting the foregoing, Personal Information shall also include any information
regarding clients that the Department classifies as “confidential” or “restricted.” Personal Information
shall not include information that may be lawfully obtained from publicly available sources or from
federal, state, or local government records which are lawfully made available to the general public.

“Personal Information Breach” shall mean an instance where an unauthorized person or entity accesses
Personal Information in any mannet, including but not limited to the following occurrences: (1) any
Personal Information that is not enctypted or protected is misplaced, lost, stolen or in any way
compromised; (2) one or more third parties have had access to ot taken control ot possession of any
Petsonal Information that is not encrypted or protected without prior written authorization from the
State; (3) the unauthorized acquisition of encrypted or protected Personal Information together with the
confidential process or key that is capable of compromising the integtity of the Personal Information; or
(4) if there is a substantial risk of identity theft or fraud to the client, the Contractor, the Department or
State.

“Records” shall mean all working papers and such other information and materials as may have been
accumulated and/or produced by the Contractor in performing the Contract, including but not limited to,
documents, data, plans, books, computations, drawings, specifications, notes, repotts, records, estimates,
summaries and cotrespondence, kept or stored in any form.

“Services” shall mean the performance of Setvices as stated in Part I of this Contract.

“State” shall mean the State of Connecticut, including any agency, office, department, board, council,
commission, institution or other executive branch agency of State Government.

“Termination” shall mean an end to the Contract affected pursuant to a right which the Contract
creates, other than for a Breach.

B. Client-Related Safeguards.

1. Inspection of Wotk Performed.

2.

() The Agency ot its authorized representative shall at all times have the right to enter into the Contractor
or Contractor Parties’ premises, or such other places where duties under the Contract are being
performed, to inspect, to monitor ot to evaluate the work being performed in accordance with Conn.
Gen. Stat. § 4e-29 to ensure compliance with this Contract. The Contractor and all subcontractors
must provide all reasonable facilities and assistance to Agency representatives. All inspections and
evaluations shall be performed in such a manner as will not unduly delay work, The Contractor shall
disclose information on clients, applicants and their families as requested unless otherwise prohibited by
federal or state law. Written evaluations putsuant to this Section shall be made available to the
Contractor.

(b) The Contractor must incotporate this section verbatim into any Contract it enters into with any
subcontractor providing services under this Contract.

Safeguarding Client Information. ‘The Agency and the Contractor shall safeguard the use, publication and
disclosure of information on all applicants for and all Clients who receive Services under this Contract with
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all applicable federal and state law concerning confidentiality and as may be further provided under the
Conttact.

Reporting of Client Abuse ot Neglect. The Contractor shall comply with all reporting requirements
relative to Client abuse and neglect, including but not limited to requirements as specified in C.G.S.§§ 17a-
101 through 103, 19a-216, 46b-120 (telated to children); C.G.S.§ 46a-11b (rclative to persons with mental
tetardation); and C.G.S.§ 17b-407 (relative to elderly persons).

Background Checks. The State may requite that the Contractor and Contractor Parties undergo
criminal background checks as provided for in the State of Connecticut Depattment of Public Safety
Administration and Operations Manual or such other State document as govetns procedures for
background checks. The Contractor and Contractor Parties shall cooperate fully as necessary or
reasonably requested with the State and its agents in connection with such background checks.

Contractor Obligations.

1

Cost Standards. The Contractor and funding state Agency shall comply with the Cost Standards issued
by OPM, as may be amended from time to time. The Cost Standards are published by OPM on the Web
at hitp://ct.gov/opm/fin/cost standards.

Credits and Rights in Data. Unless expressly waived in writing by the Agency, all Records and
publications intended for public distribution during or resulting from the performances of this Contract shall
include a statement acknowledging the financial support of the State and the Agency and, where applicable,
the federal government. All such publications shall be released in conformance with applicable federal and
state law and all regulations regarding confidentiality. Any liability arising from such a release by the
Contractor shall be the sole responsibility of the Contractor and the Contractor shall indemnify and hold
harmless the Agency, unless the Agency ot its agents co-authored said publication and said release is done
with the prior written approval of the Agency Head. All publications shall contain the following statement:
“I'his publication does not express the views of the [insert Agency name] or the State of Connecticut. The
views and opinions expressed are those of the authors.” Neither the Contractor nor any of its agents shall
copyright Data and information obtained under this Contract, unless expressly previously authorized in
writing by the Agency. The Agency shall have the right to publish, duplicate, use and disclose all such Data in
any mannet, and may authotize others to do so. The Agency may copyright any Data without prior Notice to
the Contractor. The Contractor does not assume any responsibility for the use, publication or disclosure
solely by the Agency of such Data.

Organizational Information, Conflict of Intetest, IRS Form 990. During the term of this Contract and
for the one hundred eighty (180) days following its date of Termination and/or Cancellation, the Contractor

shall upon the Agency’s request provide copies of the following documents within ten (10) Days after receipt
of the request:

(a) its most recent IRS Form 990 submitted to the Internal Revenue Service, and
(b) its most recent Annual Report filed with the Connecticut Secretary of the State’s Office ot such othet
information that the Agency deems approptiate with respect to the organization and affiliation of the

Contractor and related entities.

"This provision shall continue to be binding upon the Contractor for one hundred and eighty (180) Days
following the termination or cancellation of the Contract.

Federal Funds.
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'The Contractor shall comply with requirements relating to the receipt or use of federal funds. The
Agency shall specify all such requirements in Part T of this Contract.

The Contractor acknowledges that the Agency has established a policy, as mandated by section 6032
of the Deficit Reduction Act (DRA) of 2005, P.L. 109-171, that provides detailed information about
the Federal False Claims Act, 31 U.S.C. §§ 3729-3733, and other laws supporting the detection and
prevention of fraud and abuse.

(1) Contractor acknowledges that it has received a copy of said policy and shall comply with its
terms, as amended, and with all applicable state and federal laws, regulations and rules.
Contractor shall provide said policy to subcontractors and shall require compliance with the
terms of the policy. Iailure to abide by the terms of the policy, as determined by the Agency,
shall constitute a Breach of this Contract and may result in cancellation or termination of this
Contract.

(2) This section applics if, under this Contract, the Contractor or Contractor Parties furnishes, ot
otherwise authorizes the furnishing of health care items or services, performs billing or coding
functions, or is involved in monitoring of health care provided by the Agency.

Contractor represents that it is not excluded, debarred, suspended or otherwise ineligible to
patticipate in federal health care programs.

Contractor shall not, for purposes of performing the Contract with the Agency, knowingly employ
ot contract with, with or without compensation: (A) any individual or entity listed by a federal agency
as excluded, debatred, suspended or otherwise ineligible to participate in federal health care
programs; ot (B) any person ot entity who is excluded from contracting with the State of
Connecticut or the federal government (as reflected in the General Services Administration List of
Patties Excluded from Federal Procurement and Non-Procutement Programs, Department of
Health and Human Services, Office of Inspector General (HHHS/OIG) Excluded Parties list and the
Office of Foreign Assets Control (OFAC) list of Specially Designated Nationals and Blocked
Persons List). Contractor shall immediately notify the Agency should it become subject to an
investigation or inquity involving items or setvices reimbursable under a federal health care program
or be listed as ineligible for participation in of to perform Services in connection with such program.
The Agency may cancel ot terminate this Contract immediately if at any point the Contractor,
subcontractor or any of their employees are sanctioned, suspended, excluded from or otherwise
become ineligible to participate in federal health care programs.

5. Audit Requirements.

(2)

(b)

The State Auditors of Public Accounts shall have access to all Records for the fiscal yeat(s) in which the
award was made. The Contractor shall provide for an annual financial audit acceptable to the Agency
for any expenditure of state-awarded funds made by the Contractor. Such audit shall include
management letters and audit recommendations. The Contractor shall comply with federal and state
single audit standards as applicable.

"The Contractor shall make all of its and the Contractor Patties” Records available at all reasonable hours
for audit and inspection by the State, including, but not limited to, the Agency, the Connecticut
Auditors of Public Accounts, Attorney General and State’s Attorney and their respective agents.
Requests for any audit or inspection shall be in wwriting, at least ten (10) days prior to the requested date.
All audits and inspections shall be at the requester’s expense. The State may request an audit or
inspection at any time duting the Contract term and for three (3) years after I'ermination, Cancellation
or Expitation of the Contract. The Contractor shall cooperate fully with the State and its agents in
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connection with an audit or inspection. Following any audit ot inspection, the State may conduct and
the Contractot shall cooperate with an exit conference.

o) For purposes of this subsection as it relates to State grants, the word “Contractot” shall be read to
putp i : — >
mean “nonstate entity,” as that term is defined in C.G.S. § 4-230.

(d) 'The Contractor must incotporate this section verbatim into any Contract it entets into with any
subcontractor providing services under this Contract.

6. Related Party Transactions. 'The Contractor shall report all related party transactions, as defined in this
section, to the Agency on an annual basis in the appropriate fiscal report as specified in Part I of this
Contract. “Related party” means a person ot organization related through martiage, ability to control,
ownership, family or business association. Past exercise of influence or control need not be shown, only
the potential or ability to directly or indirectly exercise influence or control. “Related patty transactions™
between a Contractor or Contractor Party and a related party include, but are not limited to:

(@) Real estate sales or leases;
(b) leases for equipment, vehicles or household furnishings;
(c) Mottgages, loans and working capital loans; and

(d) Contracts for management, consultant and professional services as well as for materials, supplies and
other services putchased by the Contractor or Contractos Party.

7. Suspension or Debarment. In addition to the representations and requirements set forth in Section D.4:

(a) The Contractor certifies for itself and Contractor Parties involved in the administration of federal or
state funds that they:

(1) are not presently debarred, suspended, proposed for debarment, declared incligible, or
voluntarily excluded by any governmental agency (federal, state or local);

(2) within a three year period preceding the effective date of this Contract, have not been convicted
or had a civil judgment rendered against them for commission of fraud or a criminal offense in
connection with obtaining, attempting to obtain or performing a public (federal, state or local)
transaction ot contract under a public transaction; for violation of federal or state antitrust
statutes or commission of embezzlement, theft, forgety, bribety, falsification or destruction of
records, making false statements ot receiving stolen property;

(3) Are not presently indicted for ot otherwise criminally or civilly chatged by a governmental
entity (federal, state or local) with commission of any of the above offenses; and

(4) Have not within a three year period preceding the effective date of this Contract had one ot
more public transactions terminated for cause or fault.

(b) Any change in the above status shall be immediately reported to the Agency.

8. Liaison. Each Party shall designate a liaison to facilitate a cooperative working relationship between the
Contractor and the Agency in the performance and administration of this Contract.
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Subcontracts. Each Contractor Party’s identity, services to be rendered and costs shall be detailed in Part I
of this Contract. Absent compliance with this requitement, no Contractor Party may be used ot expense
paid under this Contract unless expressly otherwise provided in Part I of this Contract. No Contractor Party
shall acquire any direct right of payment from the Agency by virtue of this section or any other section of
this Contract. ‘The use of Contractor Parties shall not relieve the Contractor of any responsibility or liability
under this Contract. ‘The Contractor shall make available copies of all subcontracts to the Agency upon
request.

Independent Capacity of Contractot. The Contractor and Contractor Partics shall actin an
independent capacity and not as officers or employees of the state of Connecticut or of the Agency.

Indemnification.

() 'The Contractor shall indemnify, defend and hold harmless the state of Connecticut and its officers,
represcntatives, agents, servants, employees, successors and assigns from and against any and all:

(1) claims atising directly or indirectly, in connection with the Contract, including the acts of
commission or omission (collectively the “Acts”) of the Contractor or Contractor Parties; and

(2) liabilities, damages, losses, costs and expenses, including but not limited to attorneys” and other
professionals’ fees, arising, directly or indirectly, in connection with Claims, Acts or the
Contract. The Contractor shall use counsel reasonably acceptable to the State in carrying out its
indemnification and hold-harmless obligations under this Contract. The Conttactot’s
obligations under this section to indemnify, defend and hold harmless against Claims includes
Claims concerning confidentiality of any part of or all of the bid or any records, and intellectual
property rights, other propriety rights of any person or entity, copyrighted or uncopyrighted
compositions, sectet processes, patented or unpatented inventions, atticles or appliances
furnished or used in the performance of the Contract.

(b) The Contractor shall reimburse the State for any and all damages to the real or personal property of
the State caused by the Acts of the Contractor or any Contractor Parties. ‘L'he State shall give the
Contractor reasonable notice of any such Claims.

(6) The Contractor’s duties under this Section shall remain fully in effect and binding in accordance with
the terms and conditions of the Contract, without being lessened or compromised in any way, even
where the Contractor is alleged ot is found to have merely contributed in patt to the Acts giving rise
to the Claims and/or where the State is alleged or is found to have contributed to the Acts giving
rise to the Claims.

(d) The Contractor shall carry and maintain at all times during the term of the Contract, and duting the
time that any sections sutvive the term of the Contract, sufficient genetal liability insurance to satisfy
its obligations under this Contract. ‘I'he Contractor shall name the State as an additional insured on
the policy and shall provide a copy of the policy to the Agency priot to the effective date of the
Contract. The Contractor shall not begin petformance until the delivery of the policy to the Agency.

(6) The rights provided in this section for the benefit of the State shall encompass the recovery of
attorneys’ and other professionals’ fees expended in pursuing a Claim against a third party.

() This scction shall survive the Termination, Cancellation or Expiration of the Contract, and shall not
be limited by reason of any insurance coverage.
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12. Insurance. Before commencing petformance, the Agency may require the Contractor to obtain and
maintain specified insurance covetage. In the absence of specific Agency requirements, the Contractor
shall obtain and maintain the following insurance coverage at its own cost and expense for the duration of
the Contract:

@)

(b)

G

Commetcial General Liability. $1,000,000 combined single limit per occurtence for bodily injury,
personal injury and property damage. Coverage shall include Premises and Operations, Independent
Contractors, Products and Completed Operations, Contractual Liability, and Broad Form Property
Damage coverage. 1f a general aggregate is used, the general aggregate limit shall apply separately to
the scvices to be performed under this Contract or the general aggregate limit shall be twice the
occutrence limit;

Automobile Liability. $1,000,000 combined single limit per accident for bodily injury. Covetage
extends to owned, hited and non-owned automobiles. If the vendot/contractor does not own an
automobile, but one is used in the execution of this Contract, then only hired and non-owned
coverage is required. If a vehicle is not used in the execution of this Contract then automobile
coverage is not required.

Professional Liability. $1,000,000 limit of liability, if applicable; and/or
Workers” Compensation and Employers Liability. Statutory coverage in compliance with the

Compensation laws of the State of Connecticut. Coverage shall include Employer’s Liability with
minimum limits of $100,000 each accident, $500,000 Disease — Policy limnit, $100,000 each employee.

13. Choice of Law/Choice of Forum, Settlement of Disputes, Claims Against the State.

@

(b)

The Contract shall be deemed to have been made in the City of Hartford, State of Connecticut.

Both Parties agree that it is fair and reasonable for the validity and construction of the Contract to
be, and it shall be, governed by the laws and court decisions of the State of Connecticut, without giving
effect to its principles of conflicts of laws. To the extent that any immunities provided by federal law or
the laws of the State of Connecticut do not bat an action against the State, and to the extent that these
coutts are coutts of competent jurisdiction, for the purpose of venue, the complaint shall be made
returnable to the Judicial District of Hattford only or shall be brought in the United States District
Court for the District of Connecticut only, and shall not be transferred to any other court, provided,
however, that nothing here constitutes a waiver or compromise of the sovereign immunity of the State
of Connecticut. The Contractor waives any objection which it may now have or will have to the laying
of venue of any Claitns in any forum and further irrevocably submits to such jurisdiction in any suit,
action or proceeding.

Any dispute concerning the interpretation or application of this Contract shall be decided by the
Agency Head or his/her designee whose decision shall be final, subject to any rights the Contractor
may have pursuant to state law. In appealing a dispute to the Agency Head pursuant to this section,
the Contractor shall be afforded an opportunity to be heard and to offer evidence in support of its
appeal. Pending final resolution of a dispute, the Contractor and the Agency shall proceed diligently
with the performance of the Contract.

The Contractor agrees that the sole and exclusive means for the presentation of any claim against the
State arising from this Contract shall be in accordance with Title 4, Chapter 53 of the Connecticut
General Statutes (Claims Against the State) and the Contractor further agrees not to initiate legal
proceedings, except as authotized by that Chapter, in any state or federal court in addition to or in
lieu of said Chapter 53 proceedings.
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Compliance with Law and Policy, Facility Standatds and Licensing. Contractor shall comply with
all:

(a) pertinent local, state and federal laws and regulations as well as Agency policies and procedures
applicable to contractor’s programs as specified in this Contract. 'I'he Agency shall notify the
Contractor of any applicable new or revised laws, regulations, policies or procedures which the
Agency has responsibility to promulgate or enforce; and

(b) applicable local, state and federal licensing, zoning, building, health, fire and safety regulations or
ordinances, as well as standards and critetia of pettinent state and federal authorities. Unless otherwise
provided by law, the Contractor is not relieved of compliance while formally contesting the authority to
requite such standards, regulations, statutes, ordinance or criteria.

Representations and Warranties. Contractor shall:
(2) petform fully under the Contract;

(b) pay for and/ot secute all permits, licenses and fees and give all required or appropriate notices with
respect to the provision of Setvices as described in Part I of this Contract; and

(c) adhere to all contractual sections ensuring the confidentiality of all Records that the Contractor has
access to and ate exempt from disclosure under the State’s Freedom of Information Act or other
applicable law.

Repotts. ‘I'he Contractor shall provide the Agency with such statistical, financial and programmatic
information necessary to monitor and evaluate compliance with the Contract. All requests for such
information shall comply with all applicable state and fedetal confidentiality laws. The Contractor shall
provide the Agency with such reports as the Agency requests as required by this Contract.

Delinquent Reports. The Contractor shall submit required reports by the designated due dates as
identified in this Contract. After notice to the Contractor and an opportunity for a meeting with an Agency
representative, the Agency resetves the right to withhold payments for services performed under this
Contract if the Agency has not received acceptable progress reports, expenditure repotts, refunds, and/or
audits as required by this Contract ot previous contracts for similar or equivalent services the Contractor has
entered into with the Agency. This section shall survive any Termination of the Contract or the Expiration
of its term.

Record Keeping and Access. The Contractor shall maintain books, Records, documents, program and
individual setvice records and other evidence of its accounting and billing procedures and practices which
sufficiently and properly reflect all direct and indirect costs of any nature incurred in the performance of this
Contract, These Records shall be subject at all reasonable times to monitoring, inspection, review or audit by
authorized employces or agents of the State or, whete applicable, federal agencies. The Contractor shall
retain all such Records concerning this Contract for a period of three (3) years after the completion and
submission to the State of the Contractot’s annual financial audit.

Protection of Personal Information.
() Contractor and Contractor. Parties, at their own expense, have a duty to and shall protect from a
Personal Information Breach any and all Personal Information which they come to possess or

control, wherever and however stored or maintained, in a commercially reasonable manner in
accordance with current industry standards.
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(b) TFach Contractor or Contractor Party shall implement and maintain a comprehensive data security
program for the protection of Personal Information. The safegnards contained in such program
shall be consistent with and comply with the safeguards for protection of Personal Information, and
information of a similar character, as set forth in all applicable federal and state law and written policy
of the Department ot State concerning the confidentiality of Personal Information. Such data-security
program shall include, but not be limited to, the following:

(1) A secutity policy for employees related to the stotage, access and transportation of data containing
Personal Information;

(2) Reasonable restrictions on access to tecords containing Personal Information, including access to
any locked storage whete such records are kept;

(3) A process for reviewing policies and security measures at least annually;

(4) Creating secure access controls to Personal Information, including but not limited to passwords;
and

(5) Encrypting of Personal Information that is stored on laptops, portable devices or being
transmitted electronically.

(€) The Contractor and Contractor Parties shall notify the Department and the Connecticut Office of
the Attorney General as soon as practical, but no later than twenty-four (24) hours, after they
become aware of or suspect that any Personal Information which Contractor or Contractor Patties
possess or control has been subject to a Personal Information Breach. If a Personal Information
Breach has occurred, the Contractor shall, within three (3) business days after the notification,
present a credit monitoring and protection plan to the Commissioner of Administrative Setvices, the
Department and the Connecticut Office of the Attorney General, for review and approval. Such
credit monitoring or protection plan shall be made available by the Contractor at its own cost and
expensc to all individuals affected by the Personal Information Breach. Such credit monitoring or
protection plan shall include, but is not limited to reimbursement for the cost of placing and lifting
one (1) security freeze per credit file pursuant to Connecticut General Statutes § 36a-701a. Such
credit monitoring or protection plans shall be approved by the State in accordance with this Section
and shall cover a length of time commensurate with the circumstances of the Personal Information
Breach. The Contractors’ costs and expenses for the credit monitoring and protection plan shall not
be recoverable from the Department, any State of Connecticut entity or any affected individuals.

(d) The Contractor shall incorpotate the requirements of this Section in all subcontracts requiring each
Contractor Party to safeguard Personal Information in the same manner as provided for in this
Section.

(©) Nothing in this Section shall supersede in any manner Contractor’s or Contractor Party’s obligations
pursuant to ITIPAA or the provisions of this Contract concetning the obligations of the Contractor
as a Business Associate of the Department.

20. Workforce Analysis. The Contractor shall provide a wotkforce Analysis Affirmative Action report related
to employment practices and procedures.

21. Litigation.

(a) The Contractor shall require that all Contractor Parties, as appropriate, disclose to the Contractor, to
the best of their knowledge, any Claims involving the Contractor Parties that might reasonably be
expected to materially adversely affect their businesses, operations, assets, properties, financial
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stability, business prospects or ability to perform fully under the Contract, no later than ten (10) days
after becoming aware or after they should have become aware of any such Claims. Disclosure shall
be in writing,

The Contractor shall provide written Notice to the Agency of any final decision by any tribunal or state
or federal agency or court which is adverse to the Contractor or which results in a settlement,
comptromise ot claim ot agreement of any kind for any action or proceeding brought against the
Contractor or its employee or agent under the Americans with Disabilities Act of 1990 as revised ot
amended from time to time, Executive Orders Nos. 3 & 17 of Governor Thomas J. Meskill and any
other requirements of federal or state law concerning equal employment opportunities or
nondiscriminatory practices.

Sovereign Immunity. The Contractor and Contractor Parties acknowledge and agree that nothing in the
Contract, o the solicitation leading up to the Contract, shall be construed as a modification, compromise
or waiver by the State of any rights or defenses of any immunities provided by Federal law or the laws of
the State of Connecticut to the State or any of its officers and employees, which they may have had, now
have or will have with respect to all matters arising out of the Contract. To the extent that this Section
conflicts with any other Section, this Section shall govern.

D. Changes to the Contract, Termination, Cancellation and Expiration.

1.

Contract Amendment.

@)

(b)

No amendment to or modification ot other alteration of this Contract shall be valid or binding upon
the parties unless made in writing, sighed by the parties and, if applicable, approved by the OAG.

The Agency may amend this Contract to reduce the contracted amount of compensation if:

(1) the total amount budgeted by the State for the operation of the Agency or Setvices provided
under the program is reduced or made unavailable in any way; or

(2) federal funding reduction results in reallocation of funds within the Agency.

If the Agency decides to reduce the compensation, the Agency shall send written Notice to the
Contractor. Within twenty (20) Days of the Contractor’s receipt of the Notice, the Contractor and the
Agency shall negotiate the implementation of the reduction of compensation unless the parties mutually
agree that such negotiations would be futile. If the parties fail to negotiate an implementation schedule,
then the Agency may terminate the Contract effective no eatlier than sixty (60) Days from the date that
the Contractor receives written notification of Termination and the date that work under this Contract
shall cease.

Contractor Changes and Assignment.

@)

The Contractor shall notify the Agency in writing:

(1) at least ninety (90) days prior to the effective date of any fundamental changes in the
Contractot’s cotporate status, including merger, acquisition, transfer of assets, and any change
in fiduciary responsibility;

(2) no later than ten (10) days from the ceffective date of any change in:

(A) its certificate of incorporation or other organizational document;
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(B) more than a controlling interest in the ownership of the Contractor; or
(C) the individual(s) in charge of the performance.

No such change shall relieve the Contractor of any responsibility for the accuracy and completeness
of the performance. "I'he Agency, after receiving written Notice from the Contractor of any such
change, may require such contracts, releases and other instruments evidencing, to the Agency’s
satisfaction, that any individuals retiting or otherwise separating from the Contractor have been
compensated in full or that allowance has been made for compensation in full, for all work
performed under terms of the Contract. ‘The Contractor shall deliver such documents to the Agency
in accordance with the terms of the Agency’s written request. The Agency may also requite, and the
Contractor shall deliver, a financial statement showing that solvency of the Contractor is maintained.
The death of any Contractor Party, as applicable, shall not release the Contractor from the obligation
to perform under the Contract; the sutviving Contractor Patties, as approptiate, must continue to
perform under the Contract until performance is fully completed.

Assignment. The Contractor shall not assign any of its rights or obligations under the Contract,
voluntarily or otherwise, in any manner without the prior written consent of the Agency.

(1) 'The Contractor shall comply with requests for documentation deemed to be appropriate by the
Agency in considering whether to consent to such assignment.

(2) The Agency shall notify the Contractor of its decision no later than forty-five (45) Days from
the date the Agency receives all requested documentation.

(3) The Agency may void any assignment made without the Agency’s consent and deem such
assignment to be in violation of this Section and to be in Breach of the Contract. Any cancellation
of this Contract by the Agency for a Breach shall be without prejudice to the Agency’s or the
State’s rights or possible claims against the Contractot.

Breach.

@)

(b)

If either party Breaches this Contract in any respect, the non-breaching party shall provide written
notice of the Breach to the breaching patty and afford the breaching party an opportunity to cure
within ten (10) Days from the date that the breaching party receives the notice. In the case of a
Contractor Breach, the Agency may modify the ten (10) day cure period in the notice of Breach. The
right to cute period shall be extended if the non-hreaching patty is satisfied that the breaching party
is making a good faith effort to cure, but the nature of the Breach is such that it cannot be cured
within the right to cure period. The Notice may include an effective Contract cancellation date if the
Breach is not cured by the stated date and, unless otherwise modified by the non-breaching party in
writing priot to the cancellation date, no further action shall be required of any party to effect the
cancellation as of the stated date. If the notice does not set forth an effective Contract cancellation
date, then the non-breaching party may cancel the Contract by giving the breaching party no less
than twenty four (24) hours’ prior written Notice after the expiration of the cure period.

If the Agency believes that the Contractor has not performed according to the Contract, the Agency
may:

(1) withhold payment in whole ot in part pending resolution of the performance issue, provided
that the Agency notifies the Contractor in writing prior to the date that the payment would have
been due in accordance with the budget;
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(2) temporatily discontinue all ot patt of the Services to be provided under the Contract;
(3) permanently discontinue part of the Services to be provided under the Contract;

(4)  assign appropriate State personnel to provide contracted for Services to assure continued
performance under the Contract until such time as the contractual Breach has been corrected to
the satisfaction of the Agency;

(5) require that contract funding be used to enter into a subcontract with a person ot persons
designated by the Agency in otdet to bring the program into contractual compliance;

(6) take such other actions of any nature whatsoever as may be deemed appropriate for the best
interests of the State or the program(s) provided under this Contract or both; or

(7) any combination of the above actions.

(© ‘'I'he Contractor shall return all unexpended funds to the Agency no later than thirty (30) calendar days
after the Contractor receives a demand from the Agency.

(d) Inaddition to the rights and remedies granted to the Agency by this Contract, the Agency shall have all
other rights and remedies granted to it by law in the event of Breach of ot default by the Contractor
under the terms of this Contract.

(6) 'T'heaction of the Agency shall be considered final. Tf at any step in this process the Contractor fails to
comply with the procedure and, as applicable, the mutually agreed plan of correction, the Agency may
proceed with Breach remedies as listed under this section.

Non-enforcement Not to Constitute Waiver. No waiver of any Breach of the Contract shall be
interpreted or deemed to be a waiver of any other or subsequent Breach. All remedies afforded in the
Contract shall be taken and construed as cumulative, that is, in addition to evety other remedy provided in
the Contract or at law or in equity. A party’s failure to insist on strict performance of any section of the
Contract shall only be deemed to be a waiver of rights and remedies concerning that specific instance of
performance and shall not be deemed to be a waiver of any subsequent rights, remedies or Breach.

Suspension. If the Agency determines in its sole discretion that the health and welfare of the Clients or
public safety is being adversely affected, the Agency may immediately suspend in whole or in part the
Contract without prior notice and take any action that it deems to be necessary or appropriate for the benefit
of the Clients. 'The Agency shall notify the Contractor of the specific reasons for taking such action in
writing within five (5) Days of immediate suspension. Within five (5) Days of receipt of this notice, the
Contractor may request in writing a meeting with the Agency ITead or designee. Any such meeting shall be
held within five (5) Days of the written request, or such later time as is mutually agreeable to the parties. At
the meeting, the Contractor shall be given an opportunity to present information on why the Agency’s
actions should be reversed or modified. Within five (5) Days of such meeting, the Agency shall notify the
Contractor in writing of his/her decision upholding, reversing or modifying the action of the Agency head or
designee. This action of the Agency head or designee shall be considered final.

Ending the Contractual Relationship.

(a) This Contract shall remain in full force and effect for the duration of its entire term or until such time
as it is terminated eatlier by either party or cancelled. Tither party may terminate this contract by
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providing at least sixty (60) days prior written notice pursuant to the Notice requirements of this
Contract,

The Agency may immediately terminate the Contract in whole or in part whenever the Agency makes
a determination that such termination is in the best interest of the State. Notwithstanding Section
D.2, the Agency may immediately terminate ot cancel this Contract in the event that the Contractor
or any subcontractors becomes financially unstable to the point of threatening its ability to conduct
the services required under this Contract, ceases to conduct business in the normal course, makes a
general assignment for the benefit of creditors, suffers or permits the appointment of a receiver for
its business or its assets.

The Agency shall notify the Contractor in writing of Termination pursuant to subsection (b) above,
which shall specify the cffective date of termination and the extent to which the Contractor must
complete or immediately cease petformance. Such Notice of Termination shall be sent in accordance
with the Notice provision contained on page 1 of this Contract. Upon receiving the Notice from the
Agency, the Contractor shall immediately discontinue all Services affected in accordance with the
Notice, undertake all reasonable and necessaty efforts to mitigate any losses or damages, and deliver to
the Agency all Records as defined in Section A.14, unless otherwise instructed by the Agency in writing,
and take all actions that are necessaty or apptropriate, or that the Agency may reasonably direct, for the
protection of Clients and presetvation of any and all propetty. Such Records are deemed to be the
property of the Agency and the Contractor shall deliver them to the Agency no later than thirty (30)
days after the Termination of the Contract or fifteen (15) days after the Contractor receives a written
request from the Agency for the specified records whichever is less. The Contractor shall deliver those
Records that exist in electronic, magnetic ot other intangible form in a non-proprietary format, such as,
but not limited to ASCII or /TXT.

The Agency may terminate the Contract at any time without prior notice when the funding for the
Contract is no longer available.

The Contractor shall deliver to the Agency any deposits, ptior payment, advance payment or down
payment if the Contract is terminated by either party or cancelled within thirty (30) days after receiving
demand from the Agency. The Conttactor shall return to the Agency any funds not expended in
accordance with the terms and conditions of the Contract and, if the Contractor fails to do so upon
demand, the Agency may recoup said funds from any future payments owing under this Contract or
any other contract between the State and the Contractor. Allowable costs, as detailed in audit findings,
incurred until the date of termination or cancellation for operation ot transition of program(s) under
this Contract shall not be subject to recoupment.

Transition aftet Termination or Expiration of Contract.

@

(b)

If this Contract is terminated for any reason, cancelled or it expires in accordance with its term, the
Contractor shall do and perform all things which the Agency determines to be necessary or appropriate
to assist in the orderly transfer of Clients served under this Contract and shall assist in the ordetly
cessation of Setvices it performs under this Contract. In otder to complete such transfer and wind
down the performance, and only to the extent necessary or appropriate, if such activities are expected to
take place beyond the stated end of the Contract term then the Contract shall be deemed to have been
automatically extended by the mutual consent of the patties prior to its expiration without any
affirmative act of either party, including executing an amendment to the Contract to extend the term,
but only until the transfer and winding down are complete.

If this Contract is terminated, cancelled or not renewed, the Contractor shall return to the Agency
any equipment, deposits or down payments made or purchased with start-up funds or other funds
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specifically designated for such purpose under this Contract in accordance with the written
instructions from the Agency in accordance with the Notice provision of this Contract. Written
instructions shall include, but not be limited to, a desctiption of the equipment to be returned, where
the equipment shall be returned to and who is responsible to pay for the delivery/shipping costs.
Unless the Agency specifies a shorter time frame in the letter of instructions, the Contractor shall
affect the returns to the Agency no later than sixty (60) days from the date that the Contractor
receives Notice.

E. Statutory and Regulatory Compliance.

1. Health Insurance Portability and Accountability Act of 1996.

(@)

(b)

If the Contactor is a Business Associate under the requitements of the Health Insurance Portability
and Accountability Act of 1996 (“HIPAA™), as noted in this Contract, the Contractor must comply
with all terms and conditions of this Section of the Contract. If the Contractor is not a Business
Associate under HIPAA, this Section of the Contract does not apply to the Contractor for this
Contract.

The Contractor is required to safeguard the use, publication and disclosure of information on all
applicants for, and all clients who receive, services under the Contract in accordance with all
applicable federal and state law tegarding confidentiality, which includes but is not limited to HIPAA,
more specifically with the Privacy and Security Rules at 45 C.I'R. Part 160 and Part 164, subpatts A,
C, and E; and

The State of Connecticut Agency named on page 1 of this Contract (“Agency”) is a “covered entity”
as that term is defined in 45 C.F.R. § 160.103; and

The Contractor is a “business associate” of the Agency, as that term is defined in 45 C.I'R.
§ 160.103; and

The Contractor and the Agency agtee to the following in order to secure compliance with the
HIPAA, the requirements of Subtitle D of the Health Information Technology for Economic and.
Clinical Health Act (“HITECH Act”), (Pub. L. 111-5, §§ 13400 to 13423)!, and more specifically with
the Privacy and Sccurity Rules at 45 C.E.R. Part 160 and Part 164, subparts A, C, D and E
(collectively referred to herein as the “HIPAA Standards™).

Definitions

(1)  “Breach” shall have the same meaning as the term is defined in section 45 C.F.R. 164.402 and
shall also include an use or disclosure of PHI that violates the HIPAA Standards.

(2)  “Business Associate” shall mean the Contractor.

(3) “Covered Entity” shall mcan the Agency of the State of Connecticut named on page 1 of this
Contract.

(#)  “Designated Record Set” shall have the same meaning as the term “designated record set” in
45 C.IR. § 164.501.
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“Electronic Health Record” shall have the same meaning as the term is defined in section
13400 of the HITECH Act (42 U.S.C. §17921(5).

“Individual” shall have the same meaning as the term “individual™ in 45 C.F.R. § 160.103 and
shall include a petson who qualifies as a personal representative as defined in 45 C.I'.R.

§ 164.502(g).

“Privacy Rule” shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 C.F.R. part 160 and part 164, subparts A and E.

“Protected Health Information” or “PHI” shall have the same meaning as the term “protected
health information” in 45 C.F.R. § 160.103, and includes electronic PHI, as defined in 45
C.F.R. 160.103, limited to information created, maintained, transmitted or received by the
Business Associate from or on behalf of the Covered Entity or from another Business
Associate of the Covered Entity.

“Required by Law™ shall have the same meaning as the term “required by law” in 45 C.F.R.
§ 164.103.

“Secretaty” shall mean the Secretary of the Department of Health and Human Services or his
designee.

“More stringent” shall have the same meaning as the term “more stringent” in 45 C.I'R.
§ 160.202.

“I'his Section of the Contract” refers to the HIPAA Provisions stated herein, in their entirety.

“Security Incident” shall have the same meaning as the term “security incident” in 45 C.F.R.
§ 164.304.

“Secutity Rule” shall mean the Security Standards for the Protection of Electronic Protected
Health Information at 45 C.ILR. patt 160 and part 164, subpart A and C.

“Unsecuted protected health information” shall have the same meaning as the term as defined
in 45 C.F.R. 164.402.

Obligations and Activities of Business Associates.

O

@

S)

Business Associate agrees not to use ot disclose PHI other than as petmitted or required by
this Section of the Contract or as Required by Law.

Business Associate agtrees to use and maintain appropriate safeguards and comply with
applicable HIPAA Standatds with respect to all PHI and to prevent use or disclosure of PHI
other than as provided for in this Section of the Contract and in accordance with HIPAA
standards.

Business Associate agrees to use administrative, physical and technical safeguards that
reasonably and approptiately protect the confidentiality, integrity, and availability of electronic
protected health information that it creates, receives, maintains, ot transmits on behalf of the
Covered Entity.
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Business Associate agrees to mitigate, to the extent practicable, any harmful effect that is
known to the Business Associate of a use or disclosure of PHI by Business Associate in
violation of this Section of the Contract.

Business Associate agtees to report to Covered Entity any use or disclosure of PHI not
provided for by this Section of the Contract ot any security incident of which it becomes
aware.

Business Associate agrees, in accordance with 45 C.F.R. 502(e)(1)(ii) and 164.308(d)(2), if
applicable, to ensure that any subcontractors that create, receive, maintain ot transmit
protected health information on behalf of the business associate, agree to the same restrictions,
conditions, and requirements that apply to the business associate with respect to such
information;.

Business Associate agrees to provide access (including inspection, obtaining a copy or bothy), at
the request of the Covered Entity, and in the time and manner designated by the Covered
Entity, , to PHI in a Designated Record Set, to Covered Entity or, as directed by Covered
Lntity, to an Individual in order to meet the requirements under 45 C.F.R. § 164.524. Business
Associate shall not charge any fees greater than the lesser of the amount charged by the
Covered Entity to an Individual for such records; the amount permitted by state law; ot the
Business Associate’s actual cost of postage, labor and supplies for complying with the request.

Business Associate agrees to make any amendments to PHI in a Designated Record Set that
the Coveted Entity directs ot agrees to pursuant to 45 C.FR. § 164.526 at the request of the
Covered Entity, and in the time and manner designated by the Covered Entity.

Business Associate agrees to male internal practices, books, and records, including policies and
procedures and PHI, relating to the use and disclosure of PHI received from, ot created,
maintained, transmitted or received by, Business Associate on behalf of Covered Entity,
available to Covered Entity or to the Sectetaty in a time and manner agreed to by the parties or
designated by the Secretary, for purposes of the Secretary investigating or determining Covered
Entity’s compliance with the HIPAA Standards..

Business Associate agrees to document such disclosures of PHI and information telated to
such disclosures as would be required for Covered Entity to respond to a request by an
Individual for an accounting of disclosures of PHI in accordance with 45 C.F.R. § 164.528 and
section 13405 of the HITECH Act (42 U.S.C. § 17935) and any regulations promulgated
thereunder.

Business Associate agrees to provide to Covered Entity, in a time and manner designated by
the Covered Entity, information collected in accordance with subsection (g)(10) of this Section
of the Contract, to permit Covered Entity to respond to a request by an Individual for an
accounting of disclosures of PHI in accordance with 45 C.F.R. § 164.528 and section 13405 of
the HITECH Act (42 U.S.C. § 17935) and any regulations promulgated thereundet. Business
Associate agrees at the Covered Entity’s ditection to provide an accounting of disclosuges of
PHI directly to an individual in accordance with 45 C.H.R. § 164.528 and section 13405 of the
HITECH Act (42 US.C. § 17935) and any regulations promulgated thereunder.

Business Associate agrees to comply with any state ot federal law that is more stringent than
the Privacy Rule.
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(13) Business Associate agrees to comply with the requirements of the HITECH Act relating to
privacy and security that are applicable to the Covered Entity and with the requirements of 45
C.ER. §§ 164.504(e), 164.308, 164.310, 164.312, and 164.310.

(14)

In the event that an individual requests that the Business Associate

(A)
®)
©
D)

restrict disclosures of PHI;
provide an accounting of disclosures of the individual’s PHI;
provide a copy of the individual’s PHI in an electronic health recotd; ot

amend PIHT in the individual’s designated record set,

the Business Associate agrees to notify the Covered Lintity, in writing, within five business days
of the request.

(15) Business Associate agrees that it shall not, and shall ensure that its subcontractors do not,
directly or indirectly, receive any remuneration in exchange for PHI of an Individual without

(16)

(A)

B)

the written apptoval of the covered entity, unless receipt of remuneration in exchange
for PII is expressly authorized by this Contract and

the valid authorization of the individual, except for the purposes provided under section
13405(d)(2) of the HITECI Act, (42 U.S.C. § 17935(d)(2)) and in any accompanying
regulations

Obligations in the Event of a Breach.

&)

©

The Business Associate agrees that, following the discovety by the  Business Associate
ot by a subcontractor of the Business Associate of any use or disclosute not provided
for by this section of the Contract, any breach of unsecured protected health
information, or any Security Incident, it shall notify the Covered Entity of such breach
in accordance with Subpatt D of Part 164 of Title 45 of the Code of Federal Regulations
and this Section of the Contract.

Such notification shall be provided by the Business Associate to the Covered Entity
without unreasonable delay, and in no case later than 30 days after the breach is
discovered by the Business Associate, ot a subcontractor of the Business Associate,
except as otherwise instructed in writing by a law enforcement official putsuant to 45
C.FR. 164.412. . A breach is considered discovered as of the first day on which it is, or
reasonably should have been, known to the Business Associate ot its subcontractor.
The notification shall include the identification and last known address, phone number
and email address of each individual (or the next of kin of the individual if the individual
is deceased) whose unsecured protected health information has been, or is reasonably
believed by the Business Associate to have been, accessed, acquired, or disclosed during
such breach.

The Business Associate agrees to include in the notification to the Covered Entity at
least the following information:
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1. A description of what happened, including the date of the breach; the date of the
discovery of the breach; the unauthorized person, if known, who used the PHI or
to whotn it was disclosed; and whether the PHI was actually acquired or viewed.

2. A description of the types of unsecured protected health information that were
involved in the breach (such as full name, Social Security number, date of birth,
home address, account numbet, or disability code).

3. The steps the Business Associate recommends that Individual(s) take to protect
themselves from potential harm resulting from the breach.

4. A detailed description of what the Business Associate is doing or has done to
investigate the breach, to mitigate losses, and to protect against any further
breaches.

5. Whether a law enforcement official has advised the Business Associate, either

verbally or in writing, that he or she has determined that notification or notice to
Individuals or the posting required under 45 C.I'R. 164.412 would impede a
criminal investigation or cause damage to national security and; if so, contact
information for said official.

(D) If directed by the Covered Entity, the Business Associate agrees to conduct a risk
assessment using at least the information in subparagraphs 1 to 4, inclusive of (g) (16)
(C) of this Section and determine whether, in its opinion, there is a low probability that
the PIT has been compromised. Such recommendation shall be transmitted to the
Covered Entity within 20 business days of the Business Associate’s notification to the
Covered Entity.

(F) If the Covered Entity determines that there has been a breach, as defined in 45 C.IR.
164.402, by the Business Associate or a subcontractor of the Business Associate, the
Business Associate, if directed by the Covered Entity, shall provide all notifications
required by 45 C.F.R. 164.404 and 45 C.F.R. 164.406.

(F)  Business Associate agrees to provide appropriate staffing and have established
procedures to ensure that individuals informed of a breach have the opportunity to ask
questions and contact the Business Associate for additional information regarding the
breach. Such procedures shall include a toll-free telephone number, an e-mail address, a
posting on its Web site and a postal address. Business Associate agrees to include in the
notification of a breach by the Business Associate to the Covered Entity, a written
description of the procedures that have been established to meet these requirements.
Costs of such contact procedures will be borne by the Contractor.

(G) Business Associate agtees that, in the event of a breach, it has the butden to demonstrate
that it has complied with all notifications requirements set forth above, including
evidence demonstrating the necessity of a delay in notification to the Covered Entity.

(h)  Permitted Uses and Disclosure by Business Associate.

(1) General Use and Disclosure Provisions Except as otherwise limited in this Section of the
Contract, Business Associate may usc or disclose PHI to perform functions, activities, or
services for, or on behalf of, Covered Lintity as specified in this Contract, provided that such
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use or disclosute would not violate the TTIPAA Standards if done by Covered Entity or the
minimum necessaty policies and procedures of the Covered Entity.

Specific Use and Disclosure Provisions

(A)  Tixcept as otherwise limited in this Scction of the Contract, Business Associate may use
PHI for the proper management and administration of Business Associate or to carry
out the legal tesponsibilities of Business Associate.

(B)  Except as otherwise limited in this Section of the Contract, Business Associate may
disclose PHI for the proper management and administration of Business Associate,
provided that disclosures are Required by Law, or Business Associate obtains reasonable
assurances from the person to whom the information is disclosed that it will remain
confidential and used or further disclosed only as Required by Law or for the purpose
for which it was disclosed to the person, and the person notifies Business Associate of
any instances of which it is aware in which the confidentiality of the information has
been breached. '

(C) Except as otherwise limited in this Section of the Contract, Business Associate may use
PHI to provide Data Aggregation setvices to Covered Entity as permitted by 45 C.E.R.

§ 164.504(e)(2)(D)(B).

Obligations of Covered Entity.

@

@

&)

Covered Entity shall notify Business Associate of any limitations in its notice of privacy
practices of Covered Entity, in accordance with 45 C.F.R. § 164.520, ot to the extent that such
limitation may affect Business Associate’s usc or disclosure of PHI.

Covered Tintity shall notify Business Associate of any changes in, or revocation of, petmission
by Individual(s) to use ot disclose PHI, to the extent that such changes may affect Business
Associate’s use ot disclosure of PHL

Covered Entity shall notify Business Associate of any restriction to the use or disclosure of
PHI that Covered Entity has agreed to in accordance with 45 C.F.R. § 164.522, to the extent
that such restriction may affect Business Associate’s use ot disclosure of PHI.

Permissible Requests by Covered Entity. Covered Entity shall not request Business Associate to use
ot disclose PHT in any manner that would not be permissible under the HIPAA Standards if done by
the Covered Tintity, except that Business Associate may use and disclose PHI for data aggregation,
and management and administrative activities of Business Associate, as permitted under this Scction
of the Contract.

Term and T'ermination.

)

Term. The Term of this Section of the Contract shall be effective as of the date the Contract is
effective and shall terminate when the information collected in accordance with provision
(2)(10) of this Section of the Contract is provided to the Covered Entity and all of the PHI
provided by Covered Entity to Business Associate, or created ot received by Business
Associate on behalf of Covered Entity, is destroyed or returned to Covered Entity, or, if it is
infeasible to return or destroy PHI, protections ate extended to such information, in
accordance with the tetmination provisions in this Section.

Page 31 of 40



2

3)

151C-HHD-29/14DSS81301TO

Termination for Cause Upon Covered Entity’s knowledge of a material breach by Business
Associate, Covered Entity shall either:

(A) Provide an opportunity for Business Associate to cure the breach or end the violation
and terminate the Contract if Business Associate does not cure the breach or end the
violation within the time specified by the Covered Entity; or

(B) Immediately terminate the Contract if Business Associate has breached a material term
of this Section of the Contract and cute is not possible; or

(C)  If neither termination nor cure is feasible, Covered Entity shall report the violation to
the Secretary.

Effect of T'ermination.

(A)  Except as provided in (k)(2) of this Section of the Contract, upon termination of this
Contract, for any reason, Business Associate shall return or destroy all PHI received
from Covered Entity, or created, maintained, or received by Business Associate on
behalf of Covered Entity. Business Associate shall also provide the information
collected in accordance with section (g)(10) of this Section of the Contract to the
Covered Entity within ten business days of the notice of termination. This section shall
apply to PHI that is in the possession of subcontractors or agents of Business Associate.
Business Associate shall retain no copics of the PHIL

(B) In the event that Business Associate determines that returning or destroying the PHT is
infeasible, Business Associate shall provide to Covered Entity notification of the
conditions that make return or destruction infeasible. Upon documentation by Business
Associate that return ot destruction of PHI is infeasible, Business Associate shall extend
the protections of this Section of the Contract to such PHI and limit further uses and
disclosures of PHI to those purposes that make return or destruction infeasible, for as
long as Business Associate maintains such PIHI. Infeasibility of the return or destruction
of PHI includes, but is not limited to, requirements under state or federal law that the
Business Associate maintains or preserves the PHI or copies thereof.

Miscellaneous Sections.

O

@

®)

)

®)

Regulatory References. A reference in this Section of the Contract to a section in the Privacy
Rule means the section as in effect or as amended.

Amendment. The Parties agree to take such action as in necessary to amend this Section of the
Contract from time to time as is necessary for Covered Entity to comply with requirements of
the Privacy Rule and the Health Insurance Portability and Accountability Act of 1996, Pub. L.
No. 104-191.

Sutvival. The respective rights and obligations of Business Associate shall survive the
termination of this Contract.

Effect on Contract. Except as specifically required to implement the purposes of this Section
of the Contract, all other terms of the Contract shall remain in force and effect.

Construction. This Section of the Contract shall be construed as broadly as necessary to
implement and comply with the Privacy Standard. Any ambiguity in this Section of the
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Contract shall be resolved in favor of a meaning that complies, and is consistent with, the
Privacy Standard.

(6)  Disclaimer. Covered Entity makes no warranty ot reptesentation that compliance with this
Section of the Contract will be adequate ot satisfactory for Business Associate’s own purposes.
Covered Iintity shall not be liable to Business Associate for any claim, civil or criminal penalty,
loss or damage related to or arising from the unauthorized use or disclosure of PHI by
Business Associate or any of its officers, directors, employees, contractots or agents, or any
third party to whom Business Associate has disclosed PHI contrary to the sections of this

- Contract ot applicable law. Business Associate is solely responsible for all decisions made, and
actions taken, by Business Associate regarding the safeguarding, use and disclosure of PHI
within its possession, custody or control.

(7)  Indemnification. The Business Associate shall indemnify and hold the Covered Entity harmless
from and against any and all claims, liabilities, judgments, fines, assessments, penalties, awards
and any statutory damages that may be imposed or assessed pursuant to HIPAA, as amended
ot the HITECII Act, including, without limitation, attorney’s fees, expert witness fees, costs
of investigation, litigation or dispute resolution, and costs awarded thereunder, relating to or
arising out of any violation by the Business Associate and its agents, including subcontractors,
of any obligation of Business Associate and its agents, including subcontractors, under this
section of the contract, under HIPAA, the HITECH Act, and the HIPAA Standards.

Ameticans with Disabilities Act. The Contractor shall be and remain in compliance with the Americans
with Disabilities Act of 1990 (http://www.ada.gov/) as amended from time to time (“Act”) to the extent
applicable, during the term of the Contract. The Agency may cancel or terminate this Contract if the
Contractot fails to comply with the Act. The Contractor represents that it is familiar with the terms of this
Act and that it is in compliance with the law. The Contractor watrants that it shall hold the State harmless
from any liability which may be imposed upon the state as a result of any failute of the Contractor to be in
compliance with this Act. As applicable, the Contractor shall comply with section 504 of the Federal
Rehabilitation Act of 1973, as amended from time to time, 29 U.S.C. § 794 (Supp. 1993), regarding access to
programs and facilities by people with disabilities.

Utilization of Minority Business Enterprises. The Contractor shall perform under this Contract in
accordance with 45 C.E.R. Part 74; and, as applicable, C.G.S. §§ 4a-60 to 4a-60a and 4a-60g to carry out this
policy in the award of any subcontracts.

Priotity Hiting. Subject to the Contractor’s exclusive tight to determine the qualifications for all
employment positions, the Contractor shall give priotity to hiring welfare recipients who ate subject to
time-limited welfate and must find employment. The Contractor and the Agency shall work cooperatively to
determine the number and types of positions to which this Section shall apply.

Non-disctimination.
() For purposes of this Section, the following terms are defined as follows:

(1) "Commission" means the Commission on Human Rights and Opportunities;

(2) "Contract" and “contract” include any extension or modification of the Contract or contract;

(3) "Contractor" and “contractor” include any successors or assigns of the Contractor or
contractor;

(4) "Gender identity or exptession" means a person's gender-related identity, appearance or
behavior, whethet ot not that gender-related identity, appearance or behavior is different from
that traditionally associated with the person's physiology or assigned sex at birth, which gender-
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related identity can be shown by providing evidence including, but not limited to, medical
history, care or treatment of the gender-related identity, consistent and uniform assertion of the
gender-related identity ot any other evidence that the gender-related identity is sincerely held,
patt of a person's core identity or not being asserted for an impropert purpose.

“000d faith" means that degree of diligence which a reasonable person would exercise in the
performance of legal duties and obligations;

"good faith efforts" shall include, but not be limited to, those reasonable initial efforts necessaty
to comply with statutory of regulatory requirements and additional or substituted efforts when
it is determined that such initial efforts will not be sufficient to comply with such requirements;
"marital status" means being single, married as recognized by the State of Connecticut,
widowed, separated or divorced;

"mental disability" means one or more mental disorders, as defined in the most recent edition
of the American Psychiatric Association's "Diagnostic and Statistical Manual of Mental
Disorders", or a record of or regarding a person as having one or more such disorders;
"minority business entetprise” means any small contractor or supplier of materials fifty-one
petcent or mote of the capital stock, if any, or assets of which is owned by a person or persons:
(1) who are active in the daily affairs of the enterprise, (2) who have the power to direct the
management and policies of the enterprise, and (3) who are members of a minority, as such
term is defined in subsection (a) of Connecticut General Statutes § 32-9n; and

"public works contract” means any agreement between any individual, firm ot cotporation and
the State ot any political subdivision of the State other than a municipality for construction,
rehabilitation, conversion, extension, demolition of tepair of a public building, highway or other
changes ot improvements in real property, or which is financed in whole or in patt by the State,
including, but not limited to, matching expenditures, grants, loans, insurance ot guarantees.

For putposes of this Section, the terms "Contract” and “contract” do not include a contract where each
contractor is (1) a political subdivision of the state, including, but not limited to, a municipality, (2) a
quasi-public agency, as defined in Conn. Gen. Stat. Section 1-120, (3) any other state, including but not
limited to any federally recognized Indian tribal governments, as defined in Conn. Gen. Stat. Section 1-
267, (4) the federal government, (5) a foreign government, or (6) an agency of a subdivision, agency,
state or government described in the immediately preceding enumerated items (1), (2), (3), (4) ot (5).

(b)

@

@

&)

‘I'he Contractor agtees and watrants that in the performance of the Contract such Contractor
will not discriminate or permit discrimination against any person or group of persons on the
grounds of race, color, religious creed, age, marital status, national otigin, ancestry, sex, gender
identity or expression, mental retardation, mental disability or physical disability, including, but
not limited to, blindness, unless it is shown by such Contractor that such disability prevents
performance of the work involved, in any manner prohibited by the laws of the United States
or of the State of Connecticut; and the Contractor further agrees to take affirmative action to
insure that applicants with job-telated qualifications are employed and that employees are
treated when employed without regard to their race, color, religious creed, age, matital status,
national origin, ancestry, sex, gender identity or expression, mental retardation, mental disability
or physical disability, including, but not limited to, blindness, unless it is shown by the
Contractor that such disability prevents performance of the work involved;

the Contractor agrees, in all solicitations or advertisements for employees placed by or on
behalf of the Contractort, to state that it is an "affirmative action-equal opportunity employer" in
accordance with tegulations adopted by the Commission;

the Contractor agrees to provide each labor union or representative of workers with which the
Contractor has a collective bargaining Agreement or other contract or understanding and each
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vendor with which the Contractor has a contract or understanding, a notice to be provided by
the Commission, advising the labor union or workers’ representative of the Contractor's
commitments under this section and to post copies of the notice in conspicuous places
available to employees and applicants for employment;

(4) the Contractor agrees to comply with each provision of this Section and Connecticut General
Statutes §§ 46a-68e and 46a-68f and with each regulation or relevant order issued by said
Commission pursuant to Connecticut Genetal Statutes §§ 46a-56, 46a-68e and 46a-68f; and

(5) the Contractor agtees to provide the Commission on Human Rights and Opportunities with
such information requested by the Commission, and permit access to pertinent books, records
and accounts, concerning the employment practices and procedures of the Contractor as relate
to the provisions of this Section and Connecticut General Statutes § 46a-50. If the contract is a
public wotks contract, the Contractor agrees and watrants that he will make good faith efforts
to employ minority business enterptises as subcontractors and suppliers of materials on such
public works projects.

Determination of the Contractor's good faith efforts shall include, but shall not be limited to, the
following factors: The Contractot's employment and subcontracting policies, patterns and practices;
affirmative advertising, recruitment and training; technical assistance activities and such other
reasonable activities or efforts as the Commission may prescribe that are designed to ensure the
patticipation of minority business enterprises in public works projects.

(d) The Contractor shall develop and maintain adequate documentation, in a manner prescribed by the

(e)

®

(@

Commission, of its good faith efforts.

The Contractor shall include the provisions of subsection (b) of this Section in every subcontract or
purchase order entered into in order to fulfill any obligation of a contract with the Statc and such
provisions shall be binding on a subcontractor, vendor or manufacturer unless exempted by
regulations or orders of the Commission. The Contractor shall take such action with respect to any
such subcontract ot purchase order as the Commission may direct as a means of enforcing such
provisions including sanctions for noncompliance in accordance with Connecticut General Statutes
§46a-56; provided if such Contractor becomes involved in, or is threatened with, litigation with a
subcontractor or vendor as a result of such direction by the Commission, the Contractor may request
the State of Connecticut to enter into any such litigation ot negotiation prior thereto to protect the
interests of the State and the State may so enter.

The Contractor agrees to comply with the regulations referred to in this Section as they exist on the
date of this Conttact and as they may be adopted or amended from time to time during the term of
this Contract and any amendments thereto.

(1) The Contractor agrees and warrants that in the performance of the Contract such Contractor
will not discriminate or permit discrimination against any petson or group of persons on the
grounds of sexual otientation, in any manner prohibited by the laws of the United States or the
State of Connecticut, and that employees are treated when employed without regard to their
sexual orientation;

(2) the Contractor agtees to provide each labor union or representative of workers with which such
Contractor has a collective bargaining Agreement or other contract or understanding and each
vendor with which such Contractor has a contract or understanding, a notice to be provided by
the Commission on Human Rights and Opportunities advising the labor union or worlkers'
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representative of the Contractor's commitments under this section, and to post copies of the
notice in conspicuous places available to employees and applicants for employment;

(3) the Contractor agrees to comply with cach provision of this section and with cach regulation or
relevant order issued by said Commission pursuant to Connecticut General Statutes § 46a-56;
and

(4) the Contractor agrees to provide the Commission on Human Rights and Opportunities with
such information requested by the Commission, and permit access to pertinent books, records
and accounts, concerning the employment practices and procedures of the Contractor which
relate to the provisions of this Section and Connecticut General Statutes § 46a-50.

(h) 'The Contractor shall include the provisions of the foregoing paragraph in every subcontract or
putchase order entered into in otder to fulfill any obligation of a contract with the State and such
provisions shall be binding on a subcontractor, vendor or manufacturer unless exempted by
regulations or otders of the Commission. 'T'he Contractor shall take such action with respect to any
such subcontract or putchase order as the Commission may direct as a means of enforcing such
provisions including sanctions for noncompliance in accordance with Connecticut General Statutes
§ 462-56; provided, if such Conttactor becomes involved in, ot is threatened with, litigation with a
subcontractor ot vendor as a result of such direction by the Commission, the Contractor may request
the State of Connecticut to enter into any such litigation or negotiation prior thereto to protect the
interests of the State and the State may so entet.

Freedom of Information.

(a) Contractor acknowledges that the Agency must comply with the Freedom of Information Act,
C.G.S. §§ 1-200 et seq. (“FOIA”) which requires the disclosure of documents in the possession of
the State upon request of any citizen, unless the content of the document falls within certain
categories of exemption, as defined by C.G.S. § 1-210(b).

(b) Governmental Function. In accordance with C.G.S. § 1-218, if the amount of this Contract exceeds
two million five hundred thousand dollars ($2,500,000), and the Contractor is a “person” petforming
a “governmental function”, as those terms are defined in C.G.S. §§ 1-200(4) and (11), the Agency is
entitled to receive a copy of the Records and files related to the Contractor’s performance of the
governmental function, which may be disclosed by the Agency pursuant to the FOIA.

Whistleblowing. This Contract is subject to C.G.S. § 4-61dd if the amount of this Contract is a “large
state contract” as that term is defined in C.G.S. § 4-61dd(h). In accordance with this statute, if an officer,
cmployee or appointing authority of the Contractor takes or threatens to take any personnel action against
any employee of the Contractot in retaliation for such employee’s disclosure of information to any
employee of the Contracting state or quasi-public agency or the Auditors of Public Accounts ot the
Attorney General under subsection (a) of such statute, the Contractor shall be liable for a civil penalty of
not more than five thousand dollars ($5,000) for each offense, up to a maximum of twenty per cent (20%)
of the value of this Contract. Each violation shall be a separate and distinct offense and in the case of a
continuing violation, each calendat day’s continuance of the violation shall be deemed to be a separate and
distinct offense. The State may request that the Attorney General bring a civil action in the Superior
Coutt for the Judicial District of Iartford to seek imposition and recovery of such civil penalty. In
accordance with subsection (f) of such statute, cach large state Contractor, as defined in the statute, shall
post a notice of the relevant sections of the statute relating to large state Contractors in a conspicuocus
place which is readily available for viewing by the employees of the Contractor.

Executive Orders. This Contract is subject to Ixecutive Order No. 3 of Governor Thomas J. Meskill,
promulgated June 16, 1971, concerning labor employment practices; Exccutive Order No. 17 of
Governor Thomas J. Meskill, promulgated February 15, 1973, concetning the listing of employment
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openings; Exccutive Order No. 16 of Governor John G. Rowland, promulgated August 4, 1999,
concerning violence in the wotkplace. This Contract may also be subject to Iixecutive Order 7C of
Governot M. Jodi Rell, promulgated July 13, 2006, concerning contracting reforms and Fixecutive Order
14 of Governor M. Jodi Rell, promulgated Aptil 17, 2006, concerning procurement of cleaning products
and services, in accordance with their respective tesms and conditions. All of these Executive orders are
incorporated into and made a part of the Contract as if they had been fully set forth in it. At the
Contractor’s request, the Agency shall provide a copy of these Orders to the Contractor.

Campaign Contribution Restrictions. For all State contracts as defined in C.G.S. § 9-612(g) the
authotized signatory to this Contract exptessly acknowledges receipt of the State Elections Enforcement
Commission’s (“SEEC”) notice advising state contractors of state campaign contribution and solicitation
prohibitions, and will inform its principals of the contents of the notice. See SEEC Form 11 reproduced
below: www.ct.gov/seec
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CONNECTICUT STATE ELECTIONS ENFORCEMENRT COMAMSSION
Rev. 111
Fagelofl

Notice to Executive Branch State Contractors anid Prospective State
Contractors of Campaign Contribution and Solicitation Limitations

This notice is provided under the authority of Conneeticnt Ganeral Statutes §2-612(g)(2}, a5 amended by P.A. 10-1, and is for

the pupose of informing state contractors and prospactive state contractors of the following law (talicized words are defined on
{he 1evarza side of this page).

CANPAIGN CONTRIBUTION AND SOLICITATION LIMITATIONS

Wo srate contracior, Prospective stare conrasior, princion! 6f 0 state contracior or princival of a prozpective siaic conmactar, with ragard
10 0 simie congact or sigte conmact solicitafion with or from & state agency in tae executive branch or & guasi-public agency or  holder, ar
principal of a holder of a valid prequalification cerificate, shall make a contribution to (i) an exploratory comunites or candidats conumnities
establishad by 2 candidats for nominstion or election to fae office of Governer, Lisuteuan: Goverver, Atomey Genenal, State Compiroller,
Secretary of the State or State Traazurer, (I} a political commiree sutkorizad to make conniburions or expendinres 1o or for tha Lenefit of
such candidates, or (iif) a pary conunitiea (which includes town committaes).

I eddition, no heldsr or principal of a holder of 2 valid prequalification cestificate, shzll mske a confibwion to {1) an exploratory
conmiittee or candidase committes ezmablished by a candidate for pomivation or electon o the office of State senator or State
Teprasenzative, (if) a politicn] commites authorized to make covtributions or expandinres to or for fae banefit of such candidatss, or (iii) &
party conuites,

On and after Tanuary 1, 2011, no s1ata confactor, prospaciive stata contractor, priacipal of 3 state conmacter or privcipal of a prospective
srate conbracter, with regard to & state conTact or stats conrract solicitation with or from 4 state agarcy in the execuiva braachoora
quasi-public agency or 2 holdas, or principal of & holder of a valid praqualification certificate, shall Luewingly selicit contributions from
fae state CONMIAZLOT'S ©F prospective stite comiractor's employeas o from A subconiractor or principals of the subconmracior on belalf of (i}
an explorstery commires or candidate committze establizhed by a condidate for nomination or election to tae effice of Governor,
Lisutznant Govertor, Afornsy General, State Comptroller, Secratary of the Stat2 or State Treaswrer, (ii) a political commtiee authorized to
make contribudens or expendituras to or for faz berefit of such candidates, or (jif) A pany conuunities.

~ DUTY TO INFORM

State conTaciors and prospectve state conwactor: are required to inform their principals of the sbove prohibitions, as applicable, aad fae
possible penaldes nad other consequencas of any violaten thereof

PENALTIES FOR VIOLATIONS

Conmibutions: or solicitations of conmilutons made in violation of the above prehibifions may result in the follewing civil and criminal
panalies:

Civil penalties—Up to $2,000 or rwice tae amount of fie prohibited contwibudon, whichever is greater, agalusta privcipal or & Conmactor.
Ay state coLmACtOT of prospective state contracter which fails to make reasonsble efforts to comply with the provisions requiring rotice to
its principals of taese probibitions and fae pozzible conzequences of their violations may al:o be subject to civil penalties of up to 52,000 ar
fivice the auount of the probitized contributions made by thair privcipals.

Criminal penalties—Avy knowing aad willful violsticn of the probibition is a Clazs D felony, which niay subject fae violator o
imprisonment of not mora fasn 5 years, or not more than $3,000 in fines, or bota

[  CONTRACT CONSEQUENCES

I fae case of & state contractor, conmibutien: mada or solicited o vicladen of the above prohibitions way rezult in the contract taing
voided.

Iu the case of a prospective sfats conmmastor, contributions made or solicited iu viclztion of the sbove prohibitdons: shall resultin ths conmact
dazcribed in the stata conmact solicitation mot beinz awarded to the prospective safe contracter, unless the State Election: Enforcemant
Conunission datermines tha: mitigating circumstavces exist concerning suck violaton.

Tha State skall not award any ofber state conmact te snvone found in vielation of tae above prohibitions for a paried of one year after tae

elaction for whick sucl conmibution is wade or solicited, wnless the State Elsctions Eaforcemant Commission detenuines that mitgating
circumstancas exist concerning snch vielaton

Additional information may be found on the website of the State Elections Enforcement Comnnizsion, winw £t goviseac. Click on tha link
ta “Lobbyist'Contractor Limitations.”™
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CONNECTICUT STATE ELECTIONS ENFORCEMENT COMAOSSION
Rev. 111
Page2afl

DEFINITIONS

“Siate comtractor” means a person, business efify or nonprofit organization that exters into a state conmact Such parion, buiiness entity of nouprofit
organizafior: shall b= deeed fo b= 2 statz coctractor uafil Dazamber tirte-firat of 1lie vear i whicl: such coafmace temsing fate coatacior” does oot
iccluds a ncdcipnlity or any othsr ;ohtfed suéivizion of the state, icluding any entities or nsseciation:s duly creatsd by the muricipality or political
seddivizion eucluzively aa futher any purpose autherzed by stonwiz o chamer, of AL smployes o 52 exscudive or l2 fve branchof
state goverurneat or a guasi-putli sified zervice and full or parc-tines, aed only in suck person’s capacity 23 a state
or cfuaq pallic agency employes.

“Prozpective state contractor” means ape*am brsinass “az by the state,
gancy ar a quasi-public ag r 3 i zancy, unll the
5 beap amterad into, ar (it} I aldz @ valic ]J'Eqilﬂ]Lf"?l-ﬂJ ce.—li'..ate issnad by the Corunizsicner of Admipistative Services ender s2ction 42-100.
tale munm: ﬂce:noln.-. e 0 munwicipality or acy other political subdivision of the srate. including avy entities or asseciations duly

i I e o7 cluariar, of an enaployes
ice and full or part-tinza, and

CQLI{ act

soecve stata condactor” meaaas () amy individanl wheo is o memiber of the board of directors of, or L2s 22 ownership
2 :*ntﬁ contrnccn o pros p 'U.e e cmtactu- t\mrn iz bumﬁ-: ELII'} & .{ep fm ae individual uua iz a ne=nvner of

ennrv as prazident, t‘-.-nsu:e. or
couiracar, which is pota bu
comparaols powsrs and dutes, (iv) an officer or 311 eu;ll:r, EE Bi ay e EOL![‘iC[ﬂ[ or pIu:]:ecm'e snale contracior wl.o l.a: “lm’iﬂgﬁ’fﬂl or dizcredon;
Fespensibilities winh rosoect fo A st cantrari, (v) he spousa or 2 desenden child who is efghtesn vears of aza or older of an individual dezcrbed in this
subparzzraph, ot (vi} apol ifical conumittee est2blizhed or cortrolled by an ivdividual dascribed in fis swoperazraph or the business entity o ncnprod:
organization that is the stz contmetor or prospectiva stats contacr.

“Etatz comtract” maans Ak ag.ree:ns:nmr ol with the statz o2 a:r, state azeccy or acy quasi-public agsacy, Lt through a procurement precess of
i 3 ion o7 series of such azreemeris or coriracts having a valuz of ooz Luwdred

: 07 307 i 1 calendar 3,,en:, for ._] the rendition of services, (it} the fumishice of auv zeods, Lntsral, st.':lp!s—s. equipmant or any jtzms of
amy kind, (32 the construction, altemtion or repadr of aey public buildics or ]Zull.]!" work. (iv) fhe acquisition, sale or leaze of azmy Jacd or baildicz, {v) a
licznzicz ammangement. of (vi) a grant, loac or losn suarsntsa. “State contract” does wot includs any agreemens of conmact with: the staza, 2y state agency or
ey quazi-pubiic apency fhat iz evclusively federily fimdsd, 2n education loan. a loan to an individual for othes than corumercial pusposes or axy agreement
or conaact petweer 152 state or 2wy sinte 2zercy and the United States Departnezat of thz Wavy or the United Statzs Deparment of Defarse.

“Smate contract solicintion” means & requEst Ty @ shate AZHNCY OF GRS gency, in whataver forma fzsvad, ivcluding, bus cot Hmited o, 20 fvitatien w
fid, requ=st for prepesals, rquast for infonmaten or regies: for quotas, imviting bids, quots or othar tvpss of subaeinals, hrouzgh a contpetitve procurement
process of aaetlier process malorizad by lnw walving compabiive preciremert.

“Managemial or dizcretioary rasponsibilita: with respect 1o o staie coutact” means having direct, extensive and subsiactive respovsipilities with respect to
1he negosiation of the state conmzct and not periphenal, clerical oF ministerial resporsinilitizs.

“Depandznt child” meacs a child residing in an individual's houzehold who pany lezzlly be claimed as 2 dzperdert on ke fedenl incom: fax of zuch
irdivideal.

“Holicis” mears (Al requesting that a contributica be made, (B) paniicipaing in any fimd-raising sctivities fora candidate comneittee, explozatory

CoLn l:ﬂhtcn] committaa of pamy corumittes, includivs, bus vor Limited to, forwarding ticksts to potertal contribuzors, receiving contbutions for
irasmission to any such commiitzs or oundling contmbutions, {C) szrving as chairperzon. treasurer or depufy Teasurer of 2y such comamiites, or (T}
estadlishing a political committe= for & sole plrmose of solictimg or recefviez conmibatiors for awy conurities. Solicit dees watinclude: (1) meking a
cartrisutior that is offarwize permitt=d oy Chapter 135 of the C-:-nne ticut Creneml Stattes; (i) informing any person of a position taker by a candidate for
public office or a public official, (iii) actifving the person of amy aclivities of, or confact mZomaior: Zor, any candidate for public office; or (iv) saniing asa
member 1 23y party conumittee or as ac officer of such corunittzz thal iz 1ot otherwize prohibited in this secdon

“Subcoriracter” maars acy parsen, busine:s ectify or penprofit erganizatien that contracls to parfona part or 211 of the oblization: of 2 siats cottractor's
state coniract. Sucl: paTien. taziness entity of neapraflt ergznization shall be deamad to be a subcentacior vl Decerber thiry first of 1he yaar iz which
the subcontract tamuinates, "Subconmactor” does not ivclude (1) a mumeicipality o7 any oiher political swndivizion of the stote, fncluding any entities o
associatiors duly created by the muvicipality or political subdivision exclusivaly amo =lves 1o fusther any purposs zuthorized by stonute o clarter,
or (i) ae eraployes i the executive orlua'lsla'n'ﬁ Drawsh of staje govermmant or a qu gency, whether in the classified or ucclazsified service acd
full or per-ime, and ouly in such persen's capacity as a state or cunsi-public agency entployes.

“Privcipel of a subzontactor” meons i) amy individoz amamiber of 1he board of directors 0, o7 has an ownership iterest of five par cert or mer: in,
a subcorctmactor, whick: is a businass enfity, rer of the board of diractors of a nonprofit organization. (1) an icdivideal
wha s emaloysd by a subconmactor, whe president, raasurer o execuiive vice presidert, (i) an indtvidual wh vz chiaf
execyziva officer o 2 subcormacior, wltich: is 0ot a dusiness entity, or i a subconmactor kas no suck officer, then the officer whe duly possesses conzparable
powers and du (2w} au oift a3 ewploves of azy sepcentzacier wha las mavazerial or discreionary s2spors =3 with respect 1o a subconTact
with: a statz cocazacior, (v) the spouss or & dep=ndznt child who i3 eighteen years of age or older of an individual dezcribad in this subparagraph, or (vi) a
political commires estaliznad or cortrollsd by an individual described ir. tais subparagzaph or the busines: entity or corprofit orzznizaton that is the

sthcontractar.
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The Contractor IS NOT a Business Associate under the Health Insurance Portability and Accountability Act of 1996 as

amended.

Documentation necessary to demonstrate the authorization to sign must be attached.

CONTRACTOR - NEW OPPORTUNITIES, INC.

Qﬁ» e M /%4/7% 20 /9 /14

AJ}/D/S H. GATLING, PH. D Pmrzdeﬂ!/ Chief B> Vem@j{]nﬂ Date

DEPARTMENT OF SOCIAL SERVICES

%%/@?L%/ 2,009

RODERICK L. BREM'% Commissioner Date

OFFICE OF THE ATTORNEY ERAL .

ASST. /la-\uﬁefj.’;\T'l"ORNEY GENERAL (Approve as to form) Dfte
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